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Dear Air Cabin Crew student, 

My name is Jane and I am going to be your Air Cabin Crew teacher. I am really 
looking forward to meeting you. I have lots of experience within the airline 
industry and I am very excited about sharing this information with you 
throughout the course. This is just the beginning of a very exciting journey that 
could lay the foundations for a wonderful career.  

Working within the airlines provides many opportunities. This course will 
provide you with the knowledge and skills that will help you gain employment 
in this competitive industry. The course will also furnish you with many skills 
and qualities that will prove invaluable in applying for many jobs within the 
travel and customer service industry.  

Educational trips 

Students who enrol onto the level 2 air cabin crew course are required to pay 
for a visit to British Airways at London Heathrow and to undertake a wet drill 
at a local swimming pool. The cost for the educational trips is approximately 
£100 per student.  

Uniforms 

 It is essential that Air Cabin Crew have excellent grooming and uniform 
standards and we will be applying these throughout the course.  

We ask students, on Wednesdays only, to wear either a plain navy dress or 
navy trousers and a white shirt. A navy boyfriend style cardigan can be worn 
with this, along with black flat shoes or court shoes. Self-funding learners 
should supply this, students who are applying for a bursary should enquire into 
funding availability.  

Working as Cabin Crew brings benefits and opportunities that most people can 
only dream of.  It is one of the best jobs in the world.   

Not only is every day different, exciting and challenging, but you can also get to 
see the world, stay in some great hotels…. and get paid for it! 

That is why airlines receive thousands of applications, every year, from hopeful 
applicants. 
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When you have completed this course, you will have an advantage over many 
thousands of hopeful candidates.  This course will give you the skills, 
confidence, knowledge and experience to stand apart from the others when 
you apply for jobs, not just in the Airline Industry, but whatever you choose to 
do in life. 

We will discover lots of exciting things during our learning journey together.  
The purpose of this booklet is to give you a small taster of some of the things 
that we will be starting off with. 

Please have a look at the following pages and feel free to have a go at some of 
the questions.   

Once again, I am really looking forward to meeting you and wish you a very 
happy and successful learning journey.  

 

With best wishes from 

 

Jane Mills 

Air Cabin Crew Tutor 
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THREE LETTER CODES 

 

Every airport in the world has its own, unique three letter code.  (Not to be 
confused with each city having its own, unique three letter code).  Originally 
these codes were for pilots to use to identify places.   

Sometimes, the codes are named after the first three letters of the city;  

ATL = Atlanta             SIN = Singapore  BOS = Boston 

Sometimes, they are made up of any three letters from the name of the city; 

JNB = Johannesburg   PHX = Phoenix  WAW = Warsaw 

Sometimes, they are made up of other letters, maybe from the name of the 
airport; 

EZE is the name of Ezeiza Airport in Buenos Aires. 

 

As Cabin Crew, we are not expected to know every single three letter code that 
exists in the world.  However, we are expected to know the main ones.  See if 
you can guess these popular three letter codes; 

 

MAN …………………………………………………………… 

LGW …………………………………………………………… 

EDI ……………………………………………………………… 

JFK ……………………………………………………………… 

DUB ……………………………………………………………. 

MAD …………………………………………………………… 

CDG …………………………………………………………….. 

LOS ……………………………………………………………… 
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SPECIAL MEAL CODES 

 

Airport and city codes are not the only codes that we have to learn.  The airline 
industry is full of jargon (words that may only be recognised in the industry).  It 
is also full of specific terminology and codes. 

 

We even have codes for different types of meals.  Our passengers may have 
allergies to certain foods, or follow different diets for religious or health 
reasons.  We must make sure that we can accommodate all of our passengers 
by offering many different types of meals. 

 

These special meals will have unique codes, in order that the airline, the travel 
agent, the caterers and the crew can work together to ensure that our 
passengers get the meal that they require. 

 

See if you can guess what types of meals these codes represent; 

 

 

CHML …………………………………………………………. 

SFML ………………………………………………………….. 

VGML …………………………………………………………. 

DBML …………………………………………………………. 

MOML ……………………………………………………….. 

 

 

 



 

Jane Mills 
 

STANDARDS OF ADDRESS 

 

When you work for an airline, or indeed in any customer service related work, 
you could find yourself coming into contact with many different types of 
people. 

 

It is very important that you know how to address people correctly.  For 
example, would you know how to address The Queen or a Duke? 

 

On board, we always try and use our customer’s names wherever possible.  If 
not a polite Sir or Madam will suffice.  If you are lucky enough to have VIPs on 
board, then you must know how to address them in the correct way. 

 

HM The Queen    Your Majesty, then Ma’am  

HRH The Prince of Wales   Your Royal Highness, then Sir 

Prince or Princess    Your Royal Highness, then Sir/Ma’am 

Royal Duke or Duchess   Your Royal Highness, then Sir/Madam 

 

Maharajah/Maharanee   Your Highness or Highness 

Foreign Potentate    Your Highness or Highness 

 

Duke or Duchess    Your Grace 

 

Earl/Viscount    My Lord, then Sir 

Lord/Baron     My Lord, then Sir 
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Count      Your Excellency 

Baronet/Knight    Sir or Sir John, Sir David etc. 

 

 

Wives of Earls/Viscounts 

Lords/ Barons/ Baronets 

Or Knights     My Lady then Madam 

 

Ambassador     Your Excellency or Sir 

Archbishop     Your Grace 

Cardinal     My Lord or Your Lordship 

Prime Minister    Prime Minister 

Foreign Secretary etc.   Foreign Secretary then Mr/Mrs 

 

RC Priest     Father 

RC Nun     Sister 

 

C of E Priest 

C of E Vicar 

C of E Rector    Reverend Mr …………  Canon 
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CHAIN OF COMMAND 

 

Working on board the aircraft you will be part of a team.  Within that team, 
different individuals will have different roles to play.  We will of course go into 
this in detail during the course.   

Have a look at the following list of job titles and see if you can put them in the 
correct order starting with the most senior and going down to the most junior. 

 

   FIRST OFFICER 

   STEWARD/STEWARDESS 

   SENIOR FIRST OFFICER 

   CAPTAIN 

   PURSER 

   BAR OPERATOR 

   SECOND OFFICER 

   CABIN SERVICE DIRECTOR 

   INTERNATIONAL BASED CREW 

   ON BOARD THERAPIST 

 

What do you think are the different roles and responsibilities for each title? 
Think about the experience and training needed for each role. 

 

 

 

 



 

Jane Mills 
 

GEOGRAPHY 

 

As Air Cabin Crew you will travel the world.  How much do you know about the 
Continents, Countries and Cities of our World? 

 

Can you name the 7 Continents?  How about the 5 Oceans? 

……………………………………………..   ……………………………………… 

……………………………………………..   ……………………………………… 

………………………………………………   ………………………………………. 

………………………………………………   ………………………………………. 

………………………………………………   ………………………………………. 

………………………………………………. 

………………………………………………. 

 

Can you name the Capital Cities of the following Countries? 

 

Spain      ………………………………………….. 

France    ………………………………………….. 

Portugal    …………………………………………… 

Israel     ………………………………………….. 

China     ………………………………………….. 

India     ………………………………………….. 

Japan     …………………………………………… 

Australia    ………………………………………….. 
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This is just a small sample of some of the topics that we will be covering.  I 
hope that you enjoyed looking at the booklet and I look forward to meeting 
with you very soon. 

 

 

 

 


