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As a therapist, nail technician or make-up 
artist it is essential that you should present a 
totally professional image in line with VTCT 
standards and our industry’s code of ethics 
and practice.

Good practice guide  
for therapists
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What are codes  
of ethics and practice?

These are the standards and conduct of behaviour 
expected of an individual or a professional group. 

They include expectations of high standards and 
professional behaviour, which will in turn gain 
the confidence of clients and establish a sound 
reputation for you and your business. These codes 
of ethics and practice are written by professional 
organisations.
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General: It is expected that you must at all times dress 
and behave in a way that is a credit to yourself and 
your profession. It is essential to maintain a professional 
appearance as this inspires confidence and can make the 
difference between being a successful therapist or not. 

The clothing that should be worn must be clean, ironed 
and appropriate for the therapies that you practice. 
Appropriate adaptations to dress may be made for religious 
and cultural purposes.

Personal hygiene: It is essential that you wash daily and 
apply anti-perspirants or deodorants, however you should 
avoid the use of strong perfumes. 

Oral hygiene is also extremely important when working with 
clients, avoid strong smelling foods e.g. garlic or curries. 
Mints should be used to freshen breathe, but do not chew 
gum or suck sweets.   

Professional  
appearance 
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“Wearing a uniform 
is great, I don’t have 
to worry about what 
I have to wear to 
work every day and it 
means that I can save 
my own clothes for 
going out.”  

Anna,  
Beauty Therapist

Uniform: Colour and style should be in line 
with the centre’s or salon’s policies and 
procedures. This will usually be a tunic with 
trousers or a skirt, or a dress. The uniform should 
not be too tight or ‘customised’ and you will 
need to be able to have a good range of 
movement when carrying out treatments. 
Underwear worn underneath your uniform 
should not be visible as this presents an 
unprofessional image to the client and the 
industry.  

Make-up: Your make-up should be fresh and 
well applied. Heavy, poorly applied make-
up looks unprofessional and is not a good 
reflection on the industry and may discourage 
clients from booking appointments with you. 

Hair: Your hair should be clean, secured 
away from the face and styled so as not to 
interfere with the treatment or fall onto the 
client’s face or body during a treatment. 
Touching your hair to remove it from your 
eyes and/or face during a treatment is both 
unhygienic and unprofessional. 
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Footwear: The colour of your shoes, 
like your uniform, is decided by your 
salon or centre. For health and safety 
reasons it is important that your shoes 
are closed in, comfortable and low 
and it is recommended that your shoes 
are leather to help keep your feet 
well ventilated. Low heeled shoes will 
help prevent your legs from aching 
particularly when you have a busy day 
of treatments. High heels would be 
uncomfortable for long term wear in the 
salon causing fatigue and damage to 
feet, they could also cause you to trip or 
fall in the salon and this may endanger 
yourself and others. 

Closed in shoes are essential as they will 
provide some protection if sharp items 
fall on your feet e.g. cuticle knives or 
nippers, and if there was a breakage the 
glass is less likely to get into your shoes. 
Trainers are not recommended as they 
do not look professional. Avoid wearing 
flip flops or bare feet as they can cause 
tripping or falling and there is a risk of 
cross infection or injury to your feet. 
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“After I qualified I 
thought I’d wear 
my jewellery to 
work, I can’t tell you 
how many times I 
rummaged through 
the bins and used wax 
strips trying to find my 
precious rings, and I 
soon stopped wearing 
them to work!” 

Selene, Therapist

Jewellery: Jewellery harbours bacteria and may inhibit the 
treatment process, it can damage or scratch the clients’ skin 
and may get caught in the clients’ hair. The only permitted 
jewellery is a wedding ring and one pair of small stud earrings. 
All jewellery including piercings should be removed when 
conducting any heat or electrical treatments.

Nails: Nails should be short, clean and well-manicured with 
no catches and no polish; try to give up biting your nails if 
you do as this does not look professional. Long nails may 
scratch the clients’ skin and you will not be able to carry out 
the treatment correctly, bacteria can also accumulate under 
the nail causing infection. Nail and gel polish as well as nail 
enhancements can harbour bacteria and can cause allergic 
reactions. 

To the right is an allergic 
reaction to gel polish on 
a client’s hands a few 
hours after application, 
if this can be seen on 
the hands imagine the 
reaction it could cause 
on someone’s face if 
you were to carry out a 
treatment wearing gel 
polish or nails.
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Tattoos: Many industries including the beauty industry feel that 
visible tattoos present an unprofessional image.  

It is important to avoid having tattoos during studying as new 
tattoos are contra-indications and may interfere with your training.  

“Steiner Training Limited is one of the largest Spa 
companies in the world and we pride ourselves on 
employing exceptional Spa professionals. 

What makes a great Spa professional? Firstly our 
appearance, do you have the WOW factor? Our clients 
aspire to look younger, healthier and fresher.  Therefore 
it starts with you, regardless of your profession, Hair, 
Beauty, Massage, Nails or Fitness. Your hair and make-
up must look immaculate at all times, your uniform 
clean and crease free.  

If you have visible tattoos, e.g. fingers, wrists, arms, feet 
etc…..they MUST be covered at all times. Any piercings 
other than small studs must be removed.  

Steiner hold a strict appearance policy. To be treated 
like a Professional Spa employee you need to look like 
one – take pride and be the best!”

Debbie Pritchard 
Head of International Recruitment Steiner
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Your daily  
responsibilities

• Be punctual
• Be reliable
• Know your subject well
• Take pride in your job
• Keep your word and fulfil your obligations
• Never criticise other therapists/salons
• Be loyal to your employer/college
• Be loyal to your colleagues
• Never sell products or services to your client that they don’t need
• Never offer treatments that you are not fully qualified to carry out
• Always clean your work area at the end of each treatment 
• Always leave the equipment ready for the next therapist
• Always follow proper lifting procedures
• No running or rushing in the salon
• No negligent behaviour at any time
• Be professional at all times
• Never work on someone who is contra-indicated
• Always follow manufacturer’s instructions
• Never block fire exits for any reason

How you behave in college and the salon will ensure that the workplace 
runs smoothly and efficiently, with less risk of injury or negative feelings 
between yourself and fellow learners or colleagues.
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Following legislation

Personal protective equipment (PPE) should be worn as required; 
it is your responsibility to ensure that you take care of yourself and 
your client whilst carrying out a treatment or service. PPE is worn 
to prevent cross-infection and reduce the risk of dermatitis and 
respiratory ailments as well as damage to your eyes and clothing. 
Within the beauty industry work this usually consists of disposable 
gloves, aprons, face masks and goggles.

Beauty Therapy – gloves should be used when waxing and using 
any chemicals e.g. tinting or perming products, ear piercing, 
microdermabrasion, extractions and electrical epilation 
and cleaning. Masks and goggles should be used during 
microdermabrasion treatments, goggles should be worn during 
laser and light treatments. Aprons should be worn when waxing 
and when using chemicals.

Nail services – gloves should be worn to avoid the skin being in 
direct contact with chemicals, goggles and masks should be 
worn when cutting nails and carrying out nail extensions.

Make-up services – masks should be worn when using airbrush 
applicators, gloves should be worn when using chemicals e.g. 
glues for prosthetics, and aprons should be worn to protect 
clothing from products.

Under Control of Substances Hazardous to Health (COSHH) 
legislation you need to use and store potentially dangerous 
substances that you may handle in the workplace safely. There 
are many substances that are used within the beauty industry 
that are potentially hazardous. All substances should be handled 
with care and stored correctly. 

Hazardous substances may enter the body via the eyes, the skin, 
the nose (inhalation) or the mouth (ingestion). Any substance in 
the workplace that is hazardous to health should be identified on 
the packaging and stored and handled correctly. 

It is essential that you are correctly trained in the use of the 
products that you are handling and that you follow all of the 
guidelines to prevent putting yourself and others at risk. E.g. label 
all bottles and areas that contain chemicals, store hazardous 
chemicals correctly, e.g. essential oils should be stored in a cool 
dark area. Never store explosive or flammable materials near 
heat, gas, electricity or flames!
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General  
salon safety

Some simple guidelines include:

• Keep areas dust free
• Work in a well-ventilated area
• Dispose of and store chemicals correctly
• Ensure all products are clearly labelled – no decanting into unlabelled 

bottles
• Wash hands frequently and before and after each client
• Do not eat in the salon
• Ensure that all electrical equipment is checked annually
• Work tidily
• Use a hygiene system for tools and equipment at all times
• Keep all products away from children
• Clear up spillages and breakages immediately
• Dispose of waste correctly e.g. any waste that has been contaminated 

by body fluids must be placed in a yellow hazardous waste bin and 
incinerated

• Needles must be disposed of in a sharps box

All colleges and salons will have a set of rules which must be followed 
regarding health, safety and security. Regular staff training and updates 
are vital in order to keep new information circulating.  
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