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Welcome

A very warm welcome to Greater Brighton
Metropolitan College! We are a government college
of further education with accreditation from the
British Council for the teaching of English. We were
established over 150 years ago and have a long
tradition of welcoming international students from
all over the world. This international student guide
will give you a flavour of student life at the MET. It
contains information about the city and the college
which will help you make the most of your time
here. Please take time to read each of the sections
carefully. The MET is a great place to study and
Brighton is a fantastic place to live. We wish you a
fantastic and worthwhile stay here.

3

International team | Greater Brighton Metropolitan College

International team

Kevin Brady

Katrina Cotton

International Manager

Manager for ESOL and
International English

Rachel Vallins

Academic Coordinator

Eppie Silverman

Adam Cannell

Johanna Hutchings

Maira Cutting

International Team Leader

International Project Officer

Accommodation Coordinator

Sales & Marketing Officer
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Who can help me?

Questions about...

Speak to the…

Attendance

Academic Coordinator
Manager for ESOL & International English

Course advice and extensions

Academic Coordinator
International Team Leader

Class level

Teacher

Examinations

Academic Coordinator
International Team Leader

Further study in the UK (university, colleges)

Academic Coordinator
International Team Leader

Health, safeguarding and welfare (finding a doctor, dentist,
opening a bank account, personal issues)

International Team Leader

Host family / accommodation

International Team Leader
Accommodation Coordinator

Travel / transfers

International Team Leader
Accommodation Coordinator

Visas / police registration

International Team Leader
International Manager

Social activities, excursions, local knowledge

International Team Leader

Marketing, photos and social media

Sales & Marketing Officer
International Manager

Job / work advice (CV help, looking for work)
Student cards
Groups (timetables, activities, work placements)

International Project Officer

Any other questions, problems or complaints

International Manager

Useful numbers
The MET International Office: +44 (0) 1273 667752
The MET emergency number: +44 (0) 7771 771160
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Maps of college buildings

Brighton MET
Central Campus
Pelham Tower
Pelham Street
Brighton BN1 4FA

East Campus
Wilson Avenue
Brighton BN2 5PB
Brighton
Racecourse

Brighton
Marina
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Northbrook MET
West Durrington Campus
Littlehampton Road
Worthing BN12 6NU

Broadwater campus
Broadwater Road
Worthing BN14 8HJ
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Northbrook MET
Shoreham Airport campus
Shoreham Airport
Shoreham-by-Sea BN43 5FF
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The City of Brighton and Hove

Welcome to the City of Brighton and Hove, one of
Europe’s most vibrant locations. It is famous for its
elegant historic architecture, exciting nightlife and
varied arts and cultural scene. This beautiful
seaside city is friendly, free-spirited and fun and
often described as “Little London by the sea”, but
unlike the UK’s capital, it is stress-free and easy
to walk around.
The arts are part of everyday life and you will see
art and sculpture on the streets and seafront with
galleries showing work by a variety of artists.
There’s an enormous choice of cafes, restaurants
and shops to suit all tastes or you can quickly escape
to the countryside which is easily accessible by car,
bus or train.
The lively city of Brighton and Hove is an ideal place
for international students and teachers, with two
universities and many language schools. Brighton
is less than an hour to London by train, 30 minutes
from London Gatwick Airport and easy access to
mainland Europe by ferry from Newhaven.
Brighton and Hove is a great place to live and study.
With its vibrant, diverse and easy-going atmosphere,
you can have a good time here without even trying!
Worthing
The MET also has two campuses on the outskirts of
Worthing, a charming seaside resort on the south
coast of England, 20km west of Brighton. With
a population of around 100,000, Worthing is the
largest town in West Sussex. Worthing is well known
for its theatre scene, and home to some of the best
live theatre, comedy and music on the South Coast.
Oscar Wilde wrote The Importance of Being Earnest
here in 1894.
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Where is Brighton and Hove?

Edinburgh
8 hours by train

Manchester
5 hours by train

Stansted Airport
2hr 9 mins by train

Heathrow Airport
1hr 55 mins by train

London
The United Kingdom’s
capital city is within easy
reach of Brighton.
Offering music, theatre,
arts and history.
60 mins by train

Gatwick Airport
30 mins by train

Brighton
& Hove

Worthing
Shoreham
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Travelling within the UK

The MET Central Campus has its own travel agency,
Travel Counsellors, which is located on the second
floor of Pelham Tower, next to the library.

Trains

Coaches

You can find out information about train times
and fares by visiting the National Rail website:
www.nationalrail.co.uk

National Express Coaches and Mega Bus both operate
coaches from Pool Valley Bus station in Brighton.
Coaches are cheaper than trains, but the journey is
usually longer. For more information check out:
www.nationalexpress.com or
uk.megabus.com

Local transport

Taxis

Brighton and Hove has a good bus transport system
with regular buses throughout the city. MET students
are entitled to discounted bus tickets. For further
information visit:
www.buses.co.uk

Taxis in Brighton and Hove are coloured white and
turquoise. There is a sign on the roof saying “TAXI”.
These can be found in ranks throughout the city, or
can be hailed by raising your hand if the Taxi sign is
illuminated. We strongly advise you not to enter any
“minicab” car which does not fit this description, as it
is not licensed and therefore less safe. You can also
order a taxi by phone and requesting that a taxi pick
you up at particular time. You can call:
City Cabs 01273 205205 or
Streamline Taxis 01273 202020
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Culture shock

When you arrive in a different culture, you may
experience culture shock. We understand that you
will have been separated from the important people
in your life and are in a new environment, speaking
a different language. Culture shock is not usually
sudden, but comes as the period of excitement at
arriving in a new country fades. Differences may
start to frustrate you and you may feel confused and
isolated. Symptoms you may experience are sleep
loss, appetite loss, lack of concentration and fatigue.
This is a difficult phase for new students but
please remember that it is usually temporary and
other students may be feeling the same, so you
are not alone!
To find out more about culture shock visit:
https://www.ukcisa.org.uk/Information--Advice/
Preparation-and-Arrival/Facing-culture-shock

How can I deal with culture shock?
• Understand that culture shock is normal and that it
is just a process of adapting to a new environment
• Keep in touch with home
• Have some familiar things around you, such as
photographs or ornaments
• Cook some familiar food
• Keep healthy, take regular exercise and eat a
balanced diet
• You may wish to go to a place of worship
• Take part in activities around Brighton and Hove
• Make friends with other international students and
students from your own country who are likely to
experience culture shock. Try to make friends with
UK students so that you can learn about each
other’s cultures. We run social activities so that
you can make friends with other students.
• Talk to the International Student Officer, who will
listen sympathetically
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Keeping in touch
with people at home

Post Offices

Email

Post offices are generally open from 09.00 – 17.30
from Monday to Friday, 09.00 – 12.30 on Saturday
and closed on Sunday. There are 2 types of mail for
addresses within the UK: first class, which should
take 1 day to arrive and is more expensive and
second class, which should take 2 or 3 days to arrive.
The Royal Mail has various options for sending items
overseas, so ask at your post office about the best
way to send. The nearest post office is at 82 London
Road, BN1 4JF.

When you have enrolled, you will be given a
username and password. You will then have free
access to the internet at college, so you will be able
to email freely using computers in the library.
The MET also has a WiFi connection throughout all
campuses, so you can use your phone or laptop to
connect to the internet.

Telephone

Mobile phones

Public telephones can be found in most public
places. There is a public telephone on the ground
floor of the college. Most public phones will accept
coins, although it is much cheaper to phone overseas
using an international telephone card, sold at most
newsagents and post offices. The rates are normally
displayed on posters. Different cards are cheaper for
different countries, so check before you buy what the
rate is to your country.

Mobile phones are very common in the UK. If you
have a mobile phone an international SIM card can be
one of the best ways to cut your roaming costs and
international calling expenses. To do this, you need
to check that your phone is unlocked (not tied to a
specific network). There are several shops nearby the
college that can help you with this.
If your phone is unlocked you can keep your current
mobile phone and simply change the SIM card in the
back. It will instantly give you a local number, lower
cost calls and you will totally avoid all roaming charges
that are traditional when you use your phone abroad.
The International Office will provide you with a UK SIM
card for your existing unlocked mobile phone if you
need one.
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Making new friends

Making new friends can be a stressful task! You will
leave your friends’ network behind and you will have to
make an effort to meet new people and socialise. Most
people find making friends the hardest part of their stay
in the UK. To help you meet people and settle quickly,
here are a few tips:
Join the social programme: the International team
organises a weekly programme of social activities
designed for students of all classes to meet outside
of the college and have the chance to get to know
one another.
Join the college sports activities: the MET has
a regular programme of sport activities which are
normally free and open to all students. A great way to
meet some British learners!
Join a sports club or running club around the city:
Brighton offers a good variety of options if you’d like to
socialise whilst keeping fit. See the International Office
for more info.
Volunteer for a local charity: there are a lot of
charities in Brighton and Hove who are always looking
for volunteers. You can help in one of the many shops
around the city, or maybe get involved in large events.
Community Base website has a great search tool to
find out volunteering opportunities around the city:
http://www.communitybase.org/volunteers
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Attend one of the city’s many weekly meetings for
local residents and visitors. Most people attend these
events alone, so you will not be the only one who wants
to make new friends!
• Facebook group: Couchsurfing Brighton and Hove.
A friendly and active multicultural group of people
who meet every Wednesday in a different pub
around the city. Also a good group for people to post
ideas for meeting up throughout the week.
https://www.facebook.com/groups/
couchsurfingbrighton/
• Facebook page: United International Café. A free
event for international students every Wednesday
19.30 – 21.30 at Holland Road Baptist Church in
Hove. This event is non-religious and attracts around
30 students per week.
https://www.facebook.com/Unitedat65/
• Meet up group: International Friends in Brighton
and Hove. A group that organises social events for
members all around the world and local residents.
They host a Language exchange every other
Thursday and also organise some day trips and
other events.
https://www.meetup.com/International-Friends-inBrighton-and-Hove/
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Personal safety

Brighton is a relatively safe city, but as is the case with
all cities, some people may experience problems. If
you go out at night, you should try not to be alone and
always take precautions:
• Try to find routes that are well-lit and busy
• Walk confidently on the pavements and when
crossing the street, remember that vehicles travel on
the left hand side of the road
• Avoid taking shortcuts through parks or alleyways
• Don’t carry large amounts of cash
• Be alert and discreet when using a mobile phone
• Always carry enough change and/or a mobile phone
to make a call or take a taxi if you need one
• If you feel that you are being followed, move to
a public area, such as a restaurant or bar, and
telephone for help
• Don’t accept drinks from strangers or leave your
drink unattended
• Avoid drinking too much. Alcohol can lower your
inhibitions which can sometimes cause you to
disregard your own safety and put yourself at risk.
• Be aware of others around you at cash points and
try not to use them in badly lit areas. Try to go to the
cash point with a friend
• Have your keys ready before you reach the door of
your car or home
• Carry your bag close to you, but if someone grabs
your bag, let it go. Your safety is more important

• Avoid confrontation – it’s better and safer to walk
away if you are being provoked or hassled
• When travelling by bus, sit downstairs where the
driver and other passengers can see you
• In an emergency dial 999. The police in this country
are generally approachable and friendly. They will be
happy to help you
During your stay in the UK always keep a photocopy
of the page in your passport showing your personal
details and your visa if you have one. If you need to
register with the police, also keep a copy of your police
registration certificate somewhere safe.

Laws in the UK
• You must not carry drugs with you unless they have
been prescribed by a doctor
• All drugs are illegal in the UK, including cannabis,
ecstasy, LSD and amphetamines.
• It is illegal to carry any sort of weapon including
knives
• You must be over 18 to buy tobacco and smoking is
prohibited in workplaces and enclosed public places
• It is an illegal offence for anyone under the age of 18
to purchase alcohol or to have alcohol purchased
for them
• Using a fake ID or passport is a criminal offence in
the UK and may result in legal action against you
• Shoplifting and stealing are taken very seriously in
the UK
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How to report a crime

What to do if you are arrested

To report a non-emergency minor crime, just call 101
or go to your local police station. If you witness a crime,
or are a victim yourself, it is very important to report
it. By reporting a crime you will make sure you get the
appropriate support and you will be helping the police
to tackle crime and make your local area safer.
In the unlikely event that you have anything stolen, or
are assaulted, followed or threatened, you can contact
the police, who will always encourage you to report the
incident. You should always report a crime even if you
feel there is nothing the police can do. If you have lost
money or property you will be given a crime reference
number, which you will need in order to make any
insurance claim.
Do not worry about language difficulties, as the police
will find someone, free of charge, who speaks your
language.

The police help to protect people in the community
but are also there to ensure laws are followed. Police
officers in the UK have the power to arrest people who
are suspected of having committed an offence.
If you’re arrested the police must:
• identify themselves as the police
• tell you that you’re being arrested
• tell you what crime they think you’ve committed
• explain why it’s necessary to arrest you
• explain to you that you’re not free to leave
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If you’re under 17 the police must also contact your
parents, guardian or carer as soon as possible after
your arrival at the police station.
If you are stopped in the street by a police officer,
you have the right to ask why you have been stopped.
However, remember that the police may search you if
they believe you are in possession of a controlled drug,
an offensive or sharp object, or stolen goods.
If you are arrested and taken to a police station,
you are under no obligation to say anything until
you have spoken to a solicitor. It is your right to see
a solicitor when you ask and this service is free of
charge. However, if you have been arrested following
any alcohol-related offence and the police wish to
breathalyse you, this can be done before you speak
to a solicitor.
The police can only keep you at a police station for
a certain amount of time, normally 24 hours, unless,
depending on the offence, they ask a magistrate for
an extension.
If you are arrested please contact the International
Office who can offer guidance on how what to do.
More information can be found here:
https://www.gov.uk/browse/justice/rights
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Feeling safe
in the college
Fire safety
On discovering a fire:
• Sound the nearest fire alarm and leave the
building immediately
• Go to the appropriate assembly area in the car
park. On the way inform the Duty Caretaker of
the location of the fire
On hearing the fire alarm:
• Follow emergency exit signs to the car park.
• Do not stop to collect personal belongings
• Do not use the lifts
• Do not re-enter the building until authorised

Equality and diversity
We believe that the College and our courses should
be open, accessible and welcoming to people from
all backgrounds, and we will work to create an
environment where everyone feels safe, respected
and listened to. We have an Equality and Diversity
Policy to ensure that no existing or potential student
receives less favourable treatment than any other
on the grounds of race, sexuality, colour, nationality,
ethnic or national origin, disability, gender,
age, marital status, religion or socioeconomic
circumstances.
Any discrimination towards individuals or groups
of people is unacceptable and will be directly
challenged.

Safeguarding
The College has a responsibility to make sure
you are safe and we will try to help you if you are
in a situation where you are unsafe. This is called
Safeguarding and includes emotional abuse,
neglect, sexual abuse, violence, physical abuse
and exploitation.
If you are in a situation where you are at risk,
please tell the International Student Officer or
your teacher as soon as you can.
We assure you that whatever you tell us will be
taken seriously. We will do our best to get you the
advice and support you need.

ID badges
You are required to bring and show your College
ID badge to our security team every time you
attend College. This is a safety measure to ensure
the whole college is secure. Replacements will be
charged at £1 if you lose or forget your ID Badge.

Prevent
The Prevent Strategy is the Government’s response
to a rise in terrorism and extremism activity in the UK
and abroad. This means intervening to stop people
becoming involved in extremism or terrorism or
far left or far right political extremism. People who
are vulnerable to becoming involved in terrorism
can be any age, from any group, faith, ethnicity or
background.

Legal duty
The MET has a legal duty to protect students from
the risk of radicalisation. Every member of staff at
the college has received Prevent training and the
Safeguarding team are always available if there are
concerns in this area.
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Bullying
What is bullying?
Bullying is the act of being aggressive and behaving in
inappropriate ways, hurting other people physically or
emotionally. Bullying can take place in different ways.
Here are some examples:
• Physical bullying: pushing, kicking, hitting, punching
• Verbal bullying: name-calling, laughing at someone,
making nasty comments, mocking, spreading lies
about someone
• Emotional bullying: being unfriendly, excluding
someone from social groups, making someone feel
unhappy, forcing someone to do something they
don’t want to do, embarrassing someone in public
• Online bullying: bullying that takes place online,
through texts or social media, for example sending
threatening messages, circulating inappropriate
photos, telling lies about someone.
Bullying may happen to an individual because of their
race, religion, gender, sexual orientation, age or any
personal characteristic of the person.
What do i do if i am a victim or witness
of bullying?
You are entitled to be in the college and learn free from
harassment, threats and intimidation. If you think you, or
someone you know, is being bullied, take action!
• Talk to the International Student Officer or a member
of the International team
• Use the STOPIT button on the Moodle homepage
We will take seriously any incidents you tell us about.
We will listen and take action. We will also support you
in dealing with the person responsible for bullying.
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What happens to anyone accused
of bullying?
If a student reports a bullying incident a member of
staff will conduct an investigation. This will involve
talking to all people concerned, including staff and
other witnesses. The action we take will depend on the
seriousness of the incident, the reactions of the people
involved and the wishes of the victim. In serious cases
students may be excluded from College. Any action
will be taken following our Disciplinary procedure for
managing students’ behaviour. Any action involving
staff members will be handled in accordance with the
MET’s disciplinary procedure. If you wish to read more
about this topic, ask a member of the International team
for a copy of the MET’s student policy on bullying and
harassment.
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Online safety
Our computers, online resources and networks are a
great source of information that we want you to use to
help with your studies. We expect all our students to
use these resources responsibly and safely. We make
every effort to ensure you stay safe when using our
technology, but we ask that you:
• Report any online abuse, bullying, racism or
harassment you experience or are aware of.
Use the STOP IT button, or tell the International
Student Officer
• Never tell anyone your password (including IT staff)
• Have a secure password (use numbers, letters
and symbols)
• Do not leave your computer unlocked when you leave
a room, or let others use it when you are logged in
• Do not put personal information on public sites,
forums or blogs
• Think very carefully about who can see any content
you post online before you do so. Would you be
happy for strangers, parents or possible future
employers to see it?
• Do not give your home or mobile phone number to
people you do not know
• Do not become ‘friends’ with people on social
networking sites that you do not know
• Do not open email attachments if you do not trust
the sender
• Do not take or copy content (including images) from
the internet unless the site says you can do so
• Remember that people online may not be who they
say they are. Online ‘friends’ are really strangers, no
matter how many times you have chatted with them,
unless you know and trust them in the ‘offline world’.
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Student information

Studying at the MET

The MET facilities

The study methods here at the MET may be different
from those you are used to in your home country. Many
courses are assessed by written assignment and you
may also need to do oral presentations. You may need
to work in small groups to produce a piece of work.
A very useful online tool that is designed to help
prepare international students for study in the UK
can be found at www.prepareforsuccess.org.uk.
We would recommend that you use this interactive
website so that you know what to expect. It may take
a while to get accustomed to the English accent,
especially if you have learned American English
previously.
You can listen to voices at the following website:
www.bbc.co.uk. The relationship between students
and their tutors may be less formal than in your home
country, but most international students appreciate
the help and support they are able to receive from
their tutors.

Please check with the International Office for
opening hours of the following services:
Learning Resource Centre
The Learning Resource Centre (LRC) is located
on the second floor of Pelham Tower. Here you
will be able to access a wide range of resources.
There are over 40,000 books, 3,000 ebooks, 300
current periodicals, nearly 2,000 DVDs and a large
collection of music CDs. There are over 3,000
videos, mostly television programmes, available as
streamed media via the CCB TV site. The LRC acts
as an IT drop-in centre for the main campus and
contains 87 workstations, and five multi-functional
devices which function as printers (both black and
white and colour), photocopiers and scanners. The
LRC space includes Group Study Rooms and a
Silent Study Area
To use the computers and photocopiers you will
need a username and password which will be
issued to you when you enrol. The International
Student Officer will provide you with an induction on
how to use the computer services at the College.
Student Centre
Our bright, modern and welcoming Student Centre
at Central Campus provides a highly convenient
‘one stop shop’ for both current and potential new
students. At the centre, experienced staff are on
hand to help you with course advice & guidance,
admissions & enrolment enquiries, student services
and careers advice.
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Hair and beauty salon (term-time only)
The college has its very own training salon on the
first floor of Pelham Tower. The salon offers beauty
and hair treatments for students who are looking
for a professional experience without paying salon
prices. Our students are training for nationallyrecognised qualifications and are supervised by
industry experienced tutors so you’ll receive an expert
treatment for a fraction of the normal price.
Refectory
The Central Café is located on the first floor of
Pelham Tower. It offers excellent value for money
and a good selection of drinks, snacks, hot food,
sandwiches and salads.
Sports facilities (term-time only)
We have two full-size all-weather pitches, grass
sports fields, an indoor sports hall at Stanley Deason
Leisure Centre (on campus) and a fully-equipped
gym with all the latest cardiovascular exercise and
weights machines. The Sports facilities are at the
East Campus.

General Data Protection
Regulation
When we do collect your personal data, we are
regulated under the General Data Protection
Regulation (GDPR) which applies across the
European Union (including in the United Kingdom)
and we are responsible as ‘controller’ of that personal
information for the purposes of those laws.
If you have concerns about how your personal data is
used and stored, please contact DPO@gbmc.ac.uk
Our full pirvacy notice can be found here:
https://www.gbmc.ac.uk/brighton/college-life/boardof-governors-and-executive-team/college-policies
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Feedback and complaints

We want to offer all students the best possible experience during their time at Greater Brighton Metropolitan
College. If you are unhappy with any of the services we provide, please let us know as soon as possible.
If you would like to provide feedback, positivie or negative, we are here to listen.
Here are the steps to take if you wish to make a complaint:

Stage

Who will help

How to contact

Initial Feedback/Complaint

International Manager

kevin.brady@gbmc.ac.uk

Formal Complaint

Quality Department

quality@gbmc.ac.uk

Complaint review

Quality Department

quality@gbmc.ac.uk

Initial feedback/complaint
If you wish to make a complaint, please write to the
International Manager. Any complaints received
by another member of the International Office will
be forwarded to the International Manager. He will
respond to your complaint quickly and arrange a
meeting to discuss your feedback. He will ensure that
your complaint is handled effectively, fairly and with
sensitivity towards all people involved. The International
Manager will investigate your complaint and try to
achieve an acceptable solution
If you are unhappy with the decision and wish to make
a formal complaint you can do so by following the
MET policy for customers who are not satisfied with
our services.

Department will log the complaint and acknowledge
its receipt within 3 working days. A formal investigation
will take place.
You will receive a signed letter detailing the results of
the investigation within 15 working days.
Complaints reviews
You have the right to request a review of the outcome.
This must be requested by contacting the Quality
Department within two weeks from receipt of the letter.
All reviews will be assigned to a member of the
College’s Executive Team.
Please note that anonymous complaints cannot
be investigated.

English UK
If you are not satisfied with the college’s response, you
Formal complaint
can contact English UK for further advice.
The Complaints Policy is designed to bring problems to www.englishuk.com/en/students/complaintsthe attention of the College. It helps us investigate and procedure
resolve these concerns.
If you feel that your concerns have not been addressed
by the International Manager, you should make a
complaint to the Quality Department in writing.
When the formal complaint is received, the Quality
22
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Expectations

What you can expect from us
When you start at the College we will:
•
Give you information on what you have to do and
where you have to go
•
Make you aware of what is involved in all aspects
of your course
•
Help you to understand the College procedures
and regulations
We will give you information about:
•
Student support services
•
College facilities available to you
•
Enrichment activities available to you
During your studies, you can expect:
•
Good teaching, enjoyable learning and thorough
assessment
•
Support that is individual to your needs
•
To develop your English skills and ability
appropriate to your level
•
To be treated equally, fairly and with respect
•
To be given information, support and guidance
onyour progression

We will provide:
• Qualified and experienced staff
• Teaching that suits the way you learn
• Regular feedback on the progress you are
making
• Appropriately equipped, safe classrooms and
workshops
• Access to our Learning Resource Centre and
online learning
• Student support services including counselling,
Student Mentors and impartial careers advice
• Effective College procedures to keep you safe

Support equal opportunities:
• Respect, celebrate and value the rich diversity of
everyone who make up our College community
• Equality and Diversity is actively promoted
throughout all of our services and activities
• We are firmly opposed to any form of
discrimination and we will take positive action
when necessary to minimise the impact of
disadvantage
• We will provide a positive environment where
discrimination, harassment or victimisation are
not tolerated.
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Student behaviour
code
What we expect of you
We expect high standards of behaviour from all
our students. We want every student to have the
opportunity to learn and to feel safe and supported.
We will not tolerate bullying or harassment or any other
behaviour that makes you feel uncomfortable about
being in College or prevents you from studying. This
code applies to all students. Any member of College
staff can challenge your behaviour and ask you to
identify yourself by showing them your ID card. If you
are not able to meet these expectations, we will use our
Student Disciplinary process to give you warnings and
the chance to improve.
Around the college
•
Always wear your student ID and show it when
asked by a member of staff.
•
Act with respect, politeness and consideration to
students and staff. Any form of bullying, including
via social media will be treated seriously and may
lead to exclusion from College.
•
Behave and speak in a way that does not offend
others, for example using abusive language, sexist
or racist behaviour or anti-social behaviour such
as spitting
•
Never be violent, aggressive or intimidate others
•
Behave, act, communicate and dress in a manner
that is courteous and respectful to both students
and staff.
•
Follow the College’s Health & Safety rules at all
times
•
Sign up to the College’s IT Acceptable Use
agreement.
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•
•
•
•

Do not allow work to interfere with your College
commitments
Treat all College property with respect
Smoking is discouraged. If you wish to smoke,
please do so only in the designated areas
Keep us informed of any issues; we will try and
help you

In classes and workshops
•
Take responsibility for your own learning
•
Work hard, attend 100% of your timetable, arrive
on time and stay until the end
•
Submit all your work within the agreed deadlines
•
Take an active role in class without disrupting
lessons
•
Follow your class rules
•
Call your attendance line when you have a valid
reason for not attending College or if you are
delayed
•
Agree with your teacher what you need to do to
catch up if you have been absent
•
Make sure all work produced is your own work
•
Do not take food or drink (except of water) into
classrooms, workshops, salons or the LRC
•
Ask for help if you need it

Consequences
Major misconduct
Students who do not follow the Student Behaviour
Code will be supported by teaching and support
staff to work through any problems. However,
where a student continues to break the standards of
behaviour our College Disciplinary Process will be
followed. It is everyone’s responsibility to manage and
maintain these standards to help make the College a
professional, safe and supportive place to learn. You
may not be able to progress on your current Study
Programme or on to other College courses if you
break the Student Behaviour Code or if you don’t
make improvements in your behaviour following our
Student Disciplinary process.
Student disciplinary process
The College has a student disciplinary process which
explains the actions that will be taken if your behaviour
is unacceptable. Initially any member of staff can
issue you with a verbal warning. If your behaviour
does not improve, your teacher or Curriculum Head
will support you to produce a Stage 2 Action Plan.
The aim of this is to help you make the required
improvement to your behaviour. This will be recorded.
If your behaviour continues to be unacceptable you
will then be asked to attend a Stage 3 Formal Meeting
with your Curriculum Head. In some cases when
there has been a serious incident you may go straight
to this stage. One possible outcome of this Stage
3 meeting is that there will be a recommendation
that you attend a Stage 4 Formal Hearing with
your Assistant Principal or another member of our
Senior Leadership team. Stage 4 could result in your
expulsion from the college. You have a right to appeal
at all stages.
Please ask the International Office if you would like full
information about the student disciplinary process..
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Absence and attendance
policy
Two of the most important ways of ensuring success
on your course and in your future is to come to class
(attendance) and to be on time (punctuality).

We expect you to:
•
•
•

•

Be present for 100% of your timetabled sessions
Inform us if you are not able to come to college
Be in class ready for the start of your lesson - if
you arrive after the start of the class you will be
late
Work or take on other commitments outside
college hours.

You can inform the International Office of
your absence in these ways:
• In person: come to see us in room PT2.12
• By phone: call us on 01273 667752
• By email: write to international@gbmc.ac.uk
Try to keep appointments out of College hours where
possible and ensure you do not take on any other
commitments that clash with time at college.
We can authorise your absence only if it is agreed in
advance with a member of the International Office and
if you have tried to schedule external appointments at
non-college time
Authorised absences may include:
•
Sickness if you have informed us in time
•
Sickness supported by a medical certificate or
doctor’s letter
•
Unavoidable medical appointments
•
Court appearances
•
Appointments with government or voluntary
organisations
•
Funerals
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•
Religious holidays
If your absence is authorised it will not affect
your attendance.
Unauthorised absences include:
• Any holiday taken during term time
• Personal/social reasons for not attending college
• Lateness for no good reason
• Sickness not supported by a medical certificate
If your absence is unauthorised it will affect your
attendance.

What happens if we don’t hear from you?
If you do not attend class and we have not heard from
you to inform us that you will not be attending that day
we will call or email you to find out why you did not
attend. This is to make sure you are OK and to check
if you may need any help or support.

Sickness
• If you are sick on the day of your lesson you must
inform the International Office at least 30 minutes
before the start of the lesson by phone or email
• If you are sick for more than one day you must inform
us every day that you are missing class
• If you are sick for 3 days or more you must provide a
doctor’s certificate
Absences due to sickness will only be authorised at
discretion of the International Office. If we believe your
sickness is not genuine we reserve the right to mark
your absence as unauthorised.
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Lateness
• We expect all our students to be in class on time
• If you arrive after the lesson has started we will ask you to sign a “late
book”

Poor attendance
If your attendance falls below 85%, if you are regularly late or if we
notice a pattern in your absence or lateness you will have go through
our Cause for Concern procedure:

Type of warning

Member of staff

Initial cause for concern

Main teacher

First written warning

School of English Manager

Second written warning

International Manager
School of English Manager

During every meeting you will agree an action plan to improve your
behaviour. The School of English Manager will also arrange a review
meeting to follow-up on your action plan.
If your behaviour does not improve and you continue to be absent or late
you may be excluded from the college and no refund will be given. The
International Office can, in exceptional circumstances, make special
arrangements for students with specific needs. This must be agreed in
writing at the beginning of the course.
If your attendance at the end of the course is less than 80%
you will not receive a certificate.
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Religion

The UK is a multi-faith society. The largest faith group is Christian
and in Brighton, there are good relationships between the major faith
communities. You are free to practise your faith here in the UK.

Quiet room
The MET’s central Brighton campus has its own quiet room which
is available for students to pray. It is located on the mezzanine of the
Cheapside building, CM103. Please ask the International Office for
information on to access the room.

Places of worship

Christian
There are a large number of Christian churches.
To find a church near you, please check these websites:
Church of England (Anglican)
www.achurchnearyou.com
Roman Catholic www.dabnet.org
Methodist www.methodist.org.uk
Baptist www.baptist.org.uk
Here is a list of Christian churches around the city:
St Bartholomew’s Church (Anglican)
Ann St, Brighton BN1 4GP
All Saints Church (Anglican)
The Drive, Hove BN3 3QE
St Mary Magdalen’s Church (Roman Catholic)
55 Upper N St, Brighton BN1 3FH
St John the Baptist’s Church (Roman Catholic)
2 Bristol Rd, Brighton BN2 1AP
Holland Road Baptist Church
65-71 Holland Rd, Hove BN3 1JN
Hove Methodist Church
Portland Rd, Hove BN3 5DR
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Stanford Avenue Methodist Church
72 Stanford Ave, Brighton BN1 6FD
Quakers Religious Society of Friends
Friends Meeting House, Ship Street,
Brighton BN1 1AF
URC Christian Centre
Saunders Park Rise, Brighton BN2 4ES
Greek Orthodox Church
Carlton Hill, Brighton BN2 0GW
Church of Christ
The King 47 New England St, Brighton BN1 4GQ
The Salvation Army
1-6 Park Crescent Terrace, Brighton BN2 3HD
Brighton United Reformed Church
Brighthelm, North Rd, Brighton BN1 1YD
Christian Science Church
97 Montpelier Rd, Brighton BN1 3BE
Calvary Evangelical Church
72 Viaduct Rd, Brighton BN1 4ND
Evangelical Free Church
Park Hill, Brighton BN2 0BT
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Islam

Sikh

Al Medinah Mosque
24 Bedford Place, Brighton BN1 2PT
Al-Quds Mosque
150 Dyke Rd, Brighton BN1 5PA
Shahjalal Mosque
250 Portland Road, Hove BN3 5QT

Sri Guru Singh Sabha
27–29 Spencer Road, West Green, Crawley,
West Sussex RH11 7DE

Hindu

Baha’i

Swaminarayana Temple
79a Trafalgar Road, Portslade, Brighton BN41 1XD

Baha’i Faith
19 Stanford Av, Brighton BN1 6GA

Jewish

Buddhist

Brighton and Hove Progressive Synagogue
6 Lansdowne Road, Hove BN3 1FF
Brighton and Hove Reformed Synagogue
Palmeira Avenue, Hove BN3 3GE

Bodhisattva Buddhist Centre
3 Lansdowne Road, Hove BN3 1DN

Others
Unitarian Church (Brighton)
New Rd, Brighton BN1 1UF
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Helpful websites

Here are some useful websites to help you make the
most of your time in Brighton:

Visit Brighton – www.visitbrighton.com
The official tourism guide to Brighton
Brighton Source – www.brightonsource.co.uk
For events and music listings
What’s on in Brighton – www.whatson.brighton.co.uk
For events and music listings
The Argus – www.theargus.co.uk
The local newspaper
National Rail – www.nationalrail.co.uk
For train times and prices
Brighton and Hove Buses – www.buses.co.uk
For bus timetables and live departure information
Brighton and Hove City Council
– www.brighton-hove.gov.uk/content/leisure-and-libraries
To find out more about local museums, libraries, sport venues
and leisure centres
National Union of Students – www.nus.org.uk
To buy an NUS Extra card that will give you access to
lots of discounts
UK Government – www.gov.uk
For information on immigration and visas, crime and the law,
working and jobs
UK Council for International Students Affairs
– www.ukcisa.org.uk
For information and advice on immigration, health, studying and
living in the UK
British Council – https://study-uk.britishcouncil.org/
For pre-departure information and advice on life in the UK
Gumtree – www.gumtree.com/brighton
For buying/selling goods, finding work and looking
for a house
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Helpful phrases
Striking up a conversation
General
How’s your day going?
Having a busy day?
How’s everything?
“I really like your [shoes]. Can I ask where you got
them/it?”
On the Street / In the Park
t’s a beautiful day, isn’t it?
It looks like it’s going to rain/snow.
Can you believe all this rain/snow we’ve been having?
Sure is a hot/cold one today!
Bus Stop:
“Hi. Is this seat taken?” “Do you mind if I sit here?”
“Do you know what time [bus 37] comes by?”
“So, where are you headed today?”
Coffee Shop / Restaurant
“Hi. Is this seat taken?” “Do you mind if I sit here?”
“Do you have a recommendation on any good dishes?”
“Do you know if the [pasta] is any good here?”
At the Gym:
“Have you taken this class before?”
“What other classes have you tried here?”
This is hard work, isn’t it?
You look like you know what you’re doing! Do you have
any advice for beginners?

Making the most of your
homestay
Your homestay is a great place to practice your
conversation skills, learn new words and phrases and
find out about the local culture. Here are a few ways in
which your host family can help you learn outside the
classroom.
• Spend time in the living room or kitchen and get
involved in the conversation.
• Participate in their daily life. Offer to join them on
trips to the supermarket or walking the dog.
• Let them know if you would like them to correct
you when you make mistakes.
• Listen out for “real English” expressions they use
and don’t be afraid to ask what they mean.
• Make a note of words and phrases you learn from
your host family and share them with your teacher
and classmates in your next lesson.
• Involve them in your homework projects. Ask
questions and report back to your classmates.
Here are a few conversation starters
This is a lovely home. How long have you lived here?
Where did you get this [bookshelf / lamp / picture]?
Are you originally from Brighton?
Have you got any plans for today / this week / this
weekend?
How was your day?
Busy day?
What are you watching? Do you mind if I join you?
Would you mind helping me with my homework? It’ll
only take 10 minutes?
Do you have any recommendations for free time
activities in the area?
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Apps to help you learn
English
General
Buusu
Lessons range from beginner to advanced through comprehensive vocabulary, lesson
dialogue, writing practice and tests.

Babbel
The app has four different approaches - Sound Recognition, Picture Recognition,
Spelling and Fill in the blanks.

Vocabulary
LearnEnglish Podcasts
Lessons range from beginner to advanced through comprehensive vocabulary, lesson
dialogue, writing practice and tests.

Memrise
The focus of this app is to help the users expand their vocabulary by learning English
words in a effective way.

Improve English: Word Games (Android-only)
Word Games helps with learning new words, concepts, and phrases and also
provides many opportunities to practise.
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Listening
LearnEnglish Audio & Video

Listen to and watch our most popular English learning podcasts and videos in
LearnEnglish Audio & Video!

LearnEnglish GREAT Videos
A series of short videos about UK culture.

Grammar
LearnEnglish Grammar (UK ed.)

Improve your grammar skills with LearnEnglish Grammar, the #1 free educational mobile
app.

Johnny Grammar Word Challenge

Test yourself against our resident expert Johnny Grammar in this quiz app.

Pronunciation
LearnEnglish Sounds Right

LearnEnglish Sounds Right is the British Council’s free pronunciation chart for learners
of English worldwide.

Dragon Dictation

Speak into your phone and it will write down what you say
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