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Welcome to your homestay experience with The MET. This handbook is intended to 
provide you with a good understanding of what you can expect as a guest staying with 
homestay hosts, and to help you to enjoy this cross-cultural experience. 
A homestay is a popular and rewarding accommodation option.  
It offers international students the opportunity to live in a local home while studying in the 
UK. Your accommodation is an important part of your stay and will give you a good 
introduction to life here. Homestay accommodation helps you to:

• learn the language faster. If you are having conversations every day with your host you
will have the chance to speak in social situations and improve your language skills and
understanding.

• find out about any cultural differences you don’t understand. It is helpful for the host to
learn about your culture and country, as well as explain about aspects of British life,
culture or language.

• feel at home by providing a welcoming and comfortable environment.
• settle in more quickly. Your homestay provides immediate contact with people outside

your course.
• make friendships which can last forever.

Your hosts will provide a safe, secure, and friendly home environment and will treat you 
as a member of the family.  You should expect to eat and share common living areas,  
This means that you will need to fit in with the homesay routine, which may be different to 
what you are used to.
Remember, you are in the UK to experience a new culture, so please be open to trying 
new things. Make sure you communicate with your host. If there are things you don’t 
understand or if you are unsure about how to behave, tell them. Keeping communication 
open will ensure there are no misunderstandings. 

The MET is a British Council-accredited centre and we follow their guidelines strictly.
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Before and on arrival

Before arrival
The MET will try to match you to a homestay provider that suits your needs and requests. 
Please make sure you give us details of any special requirements you might have when 
you book. Please be aware that it may not always be possible to match all of your 
requests.

We will aim to send you details of your host two weeks before arrival.  Please note that we 
request full payment of the invoice and full travel details before we sent the 
accommodation confirmation.

This will include information about the host, contact numbers, email address and maps of 
how to travel from your accommodation to the college. The MET will tell your hosts when 
you are expected to arrive.   However, it is a good idea to send your host an email before 
you arrive to introduce yourselt to them. If for any reason you are not able to arrive at the 
homestay accommodation at your expected time, please contact the MET emergency 
number and you hosts, if possible, to tell them about the delay.

On arrival
If you have arranged airport transfer through The MET, on arrival at the airport, our driver 
will be waiting, holding a sign displaying your name.  They will collect you at the airport 
and take you to your homestay accommodation.   If you choose to travel to the homestay 
by public transport, make sure you are confident with the route. The International Office 
can give you information about this.
We highly recommend student U18 to book an airport transfer with us.

There will be an adult member of the family to welcome you into their home.

They will show you the house and your room. Your hosts will be excited to meet you.

They will probably want to know a little bit about you, your country and your interests. It is 
good to try to talk with your host so that they will know more about you and the things you 
like or dislike and any medical conditions you may have.

Your host will tell you about themselves as well. It is common for hosts to discuss some 
house rules with you on arrival.

These rules are there to make things more comfortable for all members of the house and 
to avoid misunderstandings. This way everyone will be able to enjoy living in the home.
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Living in Brighton
Brighton is a multicultural city with a diverse  
population that is made up of people from many 
different backgrounds.
This diversity and multiculturalism is reflected in 
the wide range of people who provide homestay 
accommodation. Some of our homestays consist 
of two parents with children. We also have many 
experienced and friendly hosts who have 
different  living arrangements (older couples with 
no children at home, single parents or single 
adults).

Respect
Mutual respect is expected in homestay 
accommodation.
For some students the role of men and women 
in society may be different than in your own 
country.
In British culture it is very common for women to 
work and contribute to the family income.
It is also normal for men to take an active role 
with household duties such as childcare and 
housework. You might find some of the host’s 
behaviour and habits strange or unusual.
Please remember that you are in the UK to 
experience a different culture and that you 
should keep an open mind.
Abusive behaviour toward the host causing 
them to be upset or causing extra unnecessary 
expenses will not be tolerated. Unacceptable 
behaviour includes using profanity, 
disrespecting your hosts and damaging 
household items.
You will be asked to leave your homestay 
accommodation at your own expense should 
you behave in an abusive manner.

Travel
Most of our hosts live approximately 20 minutes by bus 
from Brighton MET’s central campus.  Some hosts live 
a little closer and some a little further but the maximum 
journey to college will usually be 30 minutes. At very 
busy times of the year this may be up to 40 minutes.  
There will always be a bus stop within a few minutes’ 
walk to your homestay and Brighton has an excellent 
public transport network. Most bus services run every 
10 minutes, from early in the morning until late at night.  
Your homestay provider will show you how to use the 
public transportation system and help you find your  
way around your new neighbourhood. You can buy 
tickets from the 1 Stop Travel shop in the city centre. A 
weekly bus pass costs approximately £13. Please ask 
the International Office for advice. 

Brighton train station is a few minutes’ walk away from 
the college. From here you can catch regular trains to 
London, Gatwick and many other cities within the UK.

What to expect from your homestay

Your bedroom
You will have your own bedroom, which will be your 
private space. The host will need access to it for 
cleaning, but they will respect your privacy. The room 
will have enough space for you to store your clothes 
and belongings. You will have access to a table or 
desk for using your computer and studying.
Normally this will be in the bedroom. If this is not 
possible, then there will be a space available in the 
house for you to use to study. Bed linen will be 
provided by the host. Sheets will be changed and 
washed by the host at least once a week.
Your room will be cleaned regularly by the host. 
However, you are responsible for keeping your room 
tidy. Please make sure you make your own bed, keep 
your clothes tidy and keep the level of noise low, 
especially at night and especially if ther are young 
children in the home.
Please check with your host if you wish to hang 
posters or pictures on the wall, or if you wish to move 
the furniture. Please do not light candles in your room.
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Bathroom
In the UK it is normal to share a bathroom with 
other members of the family or other students. It 
may be necessary for the host to plan a rota for 
baths and showers if there are several people 
using the bathroom at busy times. As a guide, we 
suggest that spending about 15-20 minutes in the 
bathroom is acceptable.Hot water, soap and toilet 
paper will be provided by the host. Students are 
responsible for their own toiletries such as 
toothpaste, shampoo, lotions, deodorant etc. The 
host will clean the bathroom regularly, but you 
should always leave it clean, dry and tidy after 
use.
Please make sure you do not stand on the toilet 
seat or wash your laundry in the bathroom. Towels 
will be provided by the host and will be washed at 
least once a week.

Heating and lighting
During the winter months all homes will have 
heating in the bedrooms, but your room may be 
colder than you are used to.
Make sure you wear warm clothes and ask for 
extra blankets if you need to. Heating and 
electricity are expensive in the UK and people 
may be concerned about the impact of high 
energy use on the environment.
Please make sure you switch off the lights and 
any electrical appliances when you leave your 
room.

Keys
Your host will give you a front door key. Please 
make sure you are careful with it. Your host trusts 
you with it and if you lose it you might have to pay 
for a replacement. 

Laundry
Your payment will include one load of washing per 
week.  Your hosts may do this for your, or they may 
show you how to do it yourself.  Any extra washing 
needs must be arranged directly with the host.
Please be sensible and only ask for extra laundry if 
you can do a full load. Your host might say no if you 
are trying to wash only a few items.
If you feel uncomfortable about giving your 
underwear to the host for washing, please discuss 
that with the family or the Accommodation 
Administrator. A good solution is asking the host for 
a pillowcase, where you can put all your underwear 
and they can put that directly in the washing 
machine.Telephone and internet

Under no circumstances should you use the host’s 
telephone without permission. You can ask the 
host if you can receive calls from your friends and 
family.

We recommend that you use a UK SIM card during 
your time in the UK. The International Office will 
provide a UK SIM CARD at induction with cheap 
deals for international calls.

The majority of hosts have Wi-Fi internet access.
The host might put a limit on the times you can use 
it; please make sure you respect this. Students are 
expected to use their own laptops or smartphones.
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Breakfast

A continental breakfast is usually cereal, toast or bread/rolls with butter, marmalade or jam, fruit 
juice and tea or coffee with fresh milk.
The host might not always be around when you have breakfast.
It is OK for the host to leave food ready for you to help yourself.
Normally families do not have a full English breakfast every day (bacon, eggs and beans). Some 
families might cook a full breakfast at weekends.

Dinner

Dinner is usually a substantial cooked meal consisting of a main course of meat, fish, pulses or 
egg, pasta, potatoes or rice and vegetables or salad.
This is normally followed by fruit or dessert.  Please advise the International Office of any food 
allergies or dietary restrictions you may have before you arrive in the UK.

Meals (for half-board bookings only)

Homestay meal times may vary.  It is important that you discuss meal times and the foods you like 
and dislike with your hosts as soon as you are settled.  Do not worry, they will not be upset to hear 
that there is something that you do not like. Please keep in mind that hosts will cook British style 
food and are not required to cook food from your country.
You are responsible for your own lunch 7 days per week.  If you need to keep small amount of food 
in the fridge, please ask your hosts' permission.  Please do not take any food from your hosts' 
kitchen without asking first.  
You will eat your dinner with the host.
This is a great opportunity to practise your English. You are not expected to eat alone, except 
when arriving late after the normal meal time.
You will be expected to be punctual at meal times.
You should inform your host if you are likely to be late or if you choose not to be home for dinner on 
any particular evening. In the UK the biggest meal of the day is the evening meal (dinner).

Self-catering bookings
A self-catering meal plan will allow you to have allocated storage space in the kitchen 
cupboard and fridge for your personal food and drink items. It is advised to purchase food 
items that can be stored for up to 3 days. You will have to do your own shopping and 
washing-up. You should always leave the kitchen clean and tidy after use.  You will also 
have a set time to use the kitchen to prepare and eat your meals.
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Visitors
If you wish to invite a guest to visit your homestay, you must have your host’s permission in 
advance.
Guests are not permitted to sleep overnight in homestay without permission from the host and 
no visitors of the opposite sex are allowed in your room at any time.
Students under the age of 18 are not permitted to have guests stay overnight.
If your host has invited their own friends to the house, try to be sensitive to their need for 
occasional privacy, and do not always expect to be included.

Pets
Many British people have pets, usually cats and dogs.
Please understand that there will be a much larger range of homestay accommodation if you 
are able to live with pets.
Pets will not enter your bedroom unless you allow them in. Please be sure to specify whether or 
not you are comfortable living with pets when you book.

Alcohol and smoking
You must be aged 18 or over to be able to buy an alcoholic dring in the UK.  Open bottles/
containers of alcohol are not permitted on public transport.  
It is against the law to smoke in public buiding, workplaces or semi-enclosed space.   
If you smoke, please make sure you check with your host where it is OK to smoke. Most 
families will not allow smoking in the house.  You will probably have to smoke outside.  Please 
dispose of the cigarette ends properly.  You must be aged 18 or over to buy any tabacco 
products.

Around the home

Health
Please speak to your hosts as soon as possible if you feel unwell. They will be able to contact a 
doctor for you or help you find a nearby chemist/pharmacy.
If you are unable to attend your classes, please contact the MET to tell them you will not be 
there, or ask your hosts to contact the MET for you if you are too ill.
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Payments

Procedure for payment
Before you arrive please pay The MET your £50 accommodation booking fee and all the fees 
for accommodation. 

Bookings shorter than 4 weeks:
•  Before you arrive please pay the MET your £50 booking fee and all the money for 

accommodation
Bookings longer than 4 weeks:
•  Before you arrive please pay the MET your £50 booking fee and a minimum of 4 weeks 

accommodation fees

•  After arrival, you will need to pay a minimum of four weeks’ accommodation at a time and 
two weeks in advance.

Holidays
If you are going away for holiday and want your host  to keep your room for you, you need to 
pay 50%  of the rent.

Breakages and damages
Be especially careful with hair straighteners, cigarettes, nail varnish, etc., as you would in 
your own home. If you break or damage anything, please tell your host as soon as possible. 
You should offer to pay for the damage to  be repaired.

If you booked accommodation you will pay the fees directly to the college in advance 
(including £50 accommodation booking fee) and the college will pay the hosts.
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Changing homestay
When the student asks to move
If you would like to change accommodation for non-
urgent reasons you will need to give your host and 
the International Office one week’s notice in writing.  
You must give notice in writing by 2pm on a Friday. 
If you don’t, you will lose any fees paid. Examples 
include moving closer to school, moving in with a 
friend or arranging independent accommodation.
If your decision to leave is a result of a breach in the 
standards published in this booklet, a welfare or 
safeguarding concern, or another serious issue,  
the International Office will aim to move you within  
24 hours. 
In any other circumstances we will do our best to 
mediate and help you both reach a suitable 
agreement. The MET will not be held liable for any 
payments if an agreement cannot be reached

What to do if you have a problem

Problems
We try our hardest to keep you and your host family 
as happy as possible.
Sometimes there may be problems. If you are 
unhappy or unsure about something please discuss 
it with the host as soon as possible.
We find that communicating with each other 
normally solves the problems. If you don’t feel 
comfortable with this please come and see us in the 
International Office.

We will do our best to help you.

Emergencies
In case of emergency out of office hours, please call 

+44 (0)7771 771160

Someone will answer the phone 24-hours a day.

This number should only be used in real 
emergencies. For example, if you cannot get into 
your house and your host is not at home or 
responding to your phone call.  If you are injured 
and require immediate medical help, please call 
999.
Before travelling to the UK you should buy travel 
insurance,  This will help to cover medical costs and 
lost property if any unforeseen problems arise.  If 
you are European, you can get a European Health 
Insurance Card (EHIC).  It will allow you to receive 
NHS treatment at a reduced cost or free of charge.

When the host asks the student to move
If your homestay provider asks you to leave for 
non-urgent reasons (for example children moving 
back home, accepting bookings from other schools, 
holidays) they must give the International Office  
one week’s notice in writing.

If the decision to evict you is a result of 
unacceptable behaviour or a serious issue, you will 
have to leave the homestay immediately. 
Depending on the seriousness of your behaviour, 
the MET reserves the right to ask you to find your 
own accommodation.
In any other circumstances we will do our best to 
mediate and help you both find a suitable 
agreement. The MET will not be held liable for any 
payments if agreement cannot be found.
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To discuss with  your family on 
arrival
It is a good idea to sit down with your host when you arrive to go through this checklist. This should help 
you avoid misunderstandings and be clear about your host’s expectations.

How do I get to college?

What is the name of the bus stop for the college?

What is the name of the bus stop for home?

 What time can I have breakfast? Do I need to help myself or will the host be around?
What time does the family eat dinner?
 What is the best time to use the bathroom? Are there any times when it is not convenient?

Can I use the internet? Is there a limit on internet usage?  Does the host have any house rules I 

should know about?

Do I have keys to the house?

Did the host give me their contact details?
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