
Pre-arrival student 
handbook



2

Welcome | Greater Brighton Metropolitan College

Welcome

A very warm welcome to Greater Brighton Metropolitan College. We hope that you will have an 
enjoyable and rewarding experience as a student here.

We are certain you will find student life new and exciting. From the very start we aim to make sure 
that you have access to any support you might need. We aim to provide academic and personal 
support from people who are easy to contact and who can give you friendly and expert guidance 
when you need it. In the meantime, please read this handbook thoroughly as the following 
information will be useful to you as you plan and prepare for your student life in the UK.

This handbook is divided into three main sections:

Before you leave home
All the things you need to do and think about before you travel to the MET to start your studies.

Arriving in the UK
What to expect at the airport and how to travel to Brighton.

Your first few days
What to do when you arrive at the college, advice on settling into life in the UK and a few other things 
to consider.

If you have any questions after you have read this guide, please do contact us and we will be happy 
to help.  

International office: 
international@gbmc.ac.uk
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Before you leave home

Immigration
There are three main types of study visa:

• Study visa for courses longer than 6 months

• Short-term study visa 11 months for English courses

Information regarding the Standard Visitor Visa is provided in 
this guide along with other important information relating to 
immigration. The immigration information is correct at the time 
of producing this guide but UK immigration rules and policies 
are often amended at short notice. Therefore, you are advised 
to also check the Home Office website https://www.gov.uk/
browse/visas-immigration/student-visas for the latest updates. 

All non-EEA students are required to obtain entry clearance in 
order to enter the UK and, in most cases, you will have to get 
entry clearance before you travel.

• Standard Visitor Visa for up to 6 months
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If you choose not to apply for a visa before your trip you may either see a Border Control Officer at 
immigration who will provide a visa stamp in your passport or you can enter the UK through an e-Gate.  
The eGates, also known as ePassport gates, are automated self-service barriers located at immigration 
checkpoints at UK airports. They are an alternative to seeing an Immigration Officer/Border Force Officer.  

You can enter the UK via the eGates if you are aged 18 or over and hold a current passport (with a biometric 

a

chip) from an EU country, Australia, Canada, Iceland, Japan, Liechtenstein, New Zealand, Norway, 
Singapore, South Korea, Switzerland or the USA.

This will grant you the right to study in the UK for a period of maximum six months.

gr

Standard Visitor Visa
The Standard Visitor Visa will allow you to come to the UK if you are 16 years or older, and want to enter for up 
to 6 months to study any short course.

EU Nationals and Non-visa Nationals
International students require a visa (also known as ‘entry clearance’) to study in the UK. Non-visa 
nationals can choose whether to apply for entry clearance for short-term study in advance of travelling, or 
they may enter the UK without a visa. If you will obtain a Standard Visit visa at the airport, we advise that 
you travel with your supporting documents in your hand luggage, see information on documents required 
below, in case you are questioned by a Border Control Officer.

1.

3.All international students are required to submit their immi ation documents for a Right to Study Check before 
starting their course in the UK.
If you do not receive a visa in your passport because you have used the eGates,  then you will need to save your 
Boarding Pass and Flight Details to submit for your Right to Study Check, as evidence of when you entered the 
UK using an e-Gate.

We advise that you do not obtain a Standard Visit visa at the airport if you have had previous UK immigration 
refusals.
You can be refused entry if the Immigration Officer is not satisfied that you meet the conditions for a Standard 
Visitor Visa as explained below.

Standard Visitor visa
From 1 December 2020, the Standard Visit Visa has replaced the Short-Term Student Visa for study in the 
UK for up to six months. The Standard visit visa now allows students to come and study in the UK for a 
course of up to six months.
Please note that you cannot apply for a Standard Visit Visa from inside the UK. 
You can apply for a Standard Visitor Visa to study if you are aged 16 and over and you are:
- Studying a short course (six months or less) with no work or internship,
- Returning to the UK to re-sit an exam, retake a module

What are the main conditions for a Standard Visitor visa?
You must:
- have enough money to support yourself without working or help from public funds, and be able to pay for
your return or onward journey out of the UK.
- Show that you are a genuine visitor
- intend to leave the UK at the end of your visit
if aged 16 or 17 there are additional requirements, please seek further advice before applying, contact
international@gbmc.ac.uk
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What documents do you need when you apply for this visa?

 A full list of supporting documents can be found on the gov.uk website. 

Listed below are some of the documents you will need to support your application:

- a current passport or other valid travel identification document, your passport must be valid for the whole of
your stay

- an unconditional offer letter from GB MET. This letter will confirm that we are a Higher Education Provider with
a track record of compliance and hold a Student sponsor licence and will confirm the details of your course.

- evidence that you can support yourself during your trip, eg bank statements or payslips.

You will need to show that you can pay the tuition fees for your course, accommodation and living expenses. 
The guidance does not state how much money you must have, however using the Student maintenance 
figures as a guide only, it would be reasonable to show that you have the equivalent of £1,334 per month for 
the duration of your studies. If you will be staying with friends or family, you can include evidence of this 
details of where you intend to stay and your travel plans previous travel documents/passports, which show 
previous travel confirmation of legal residence, if you are not a national of the country in which you are 
applying or your right to reside there is not included in your passport.

You may also need to show evidence of: 

- financial sponsor’s occupation, income, savings or funds that will support your studies

- birth certificate and a consent letter from your parent, if your parent is supporting you financially
if you are under 18 you will need additional documents, seek advice before submitting your application links
in your home country, for example, evidence that you are a student in your home country (if applicable),

- your employment contract or a letter from your employer (if applicable), evidence of your address in your home
country (for example: tenancy agreement or mortgage papers). Business Registration documents or self-
employment evidence

All documents, apart from passports, can be originals, scans or photocopies.

If you submit a document that is not in English or Welsh, it must be accompanied by a full translation that can 
be independently verified by the Home Office.

You need a page in your passport that is blank on both sides for your visa.

Your passport must be valid for the full duration of your stay in the UK.

If you apply for entry clearance before you travel to the UK, you will be given a vignette (sticker in your 
passport). This sticker will confirm the duration of your visa and your visa conditions. It is important that 
you enter the UK after your Standard Visit Visa begins. 

https://www.gov.uk/government/publications/visitor-visa-guide-to-supporting-documents/guide-to-supporting-documents-visiting-the-uk
https://www.gov.uk/standard-visitor-visa/documents-you-will-need
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If your application is refused overseas, the visa 
application centre that dealt with your application 
will send you a refusal notice. This will give the 
reasons for refusal and explain whether or not you 
have the right to request an administrative review. 
You should immediately email this refusal notice 
to the International Office and we will advise you 
on  your options.

If you enter the UK before the start of your Standard Visitor Visa, you may be asked to leave the 
Common Travel Area (UK, Ireland, Isle of Man, Guernsey and Jersey) and return during the validity of 
your visa (as stated on your vignette/sticker).

You will not be entitled to free National Health Service health care, you must take out private medical 
insurance from your home country before you come to the UK

Visa refusals
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What to bring with you

Try not to bring too much with you – the general 
rule when packing is to pack everything you think 
you will need, and then take half out. You can 
always buy essential items when you arrive in the 
UK.
Remember that you will have to carry your 
luggage yourself and make your own way from the 
airport to your accommodation – this could involve 
buses and trains. Struggling along with lots of 
heavy pieces of luggage is not always the best 
way to travel.
Owing to increased security, it is important that you 
pack your luggage yourself, as this question will be 
asked of you when you fly.

Clothes

England is very seasonal. It is unlikely to be 
extremely hot or extremely cold so you should 
bring clothes for a variety of different weathers and 
temperatures whenever you are planning to come 
here.
We would recommend you pack clothes that can 
easily be layered on top of each other, such as T-
shirts, shirts and light jumpers, which will give you 
the maximum flexibility to meet the changeable 
weather.
It isn’t really necessary to bring an umbrella as you 
can easily buy one here. Sometimes the windy 
conditions near the sea mean that a good 
waterproof jacket or a coat with a hood is more 
useful.
We don’t really dress formally in the UK and most 
people wear casual clothes such as jeans to come 
to college.
Some items of more formal clothing might be useful 
if you think you might be attending occasions such 
as weddings or parties or if you are planning to 
work here. Religious dress can be worn at any time 
and discrimination on religious grounds is illegal in 
the UK.

Helpful information | Greater Brighton Metropolitan College

Bedding

If you are staying with a homestay all bed linen and 
towels will be provided but if you are staying in 
rented accommodation this will probably not be 
included.
It is probably better to buy bulky or heavy items 
such as duvets and pillows once you have arrived 
in Brighton. There are shops where you can buy 
good value household items in the centre of town.

Toiletries

There are many shops in Brighton where you can 
buy good value toiletries, so it may be better not to 
use up your baggage allowance carrying heavy 
bottles of shampoo etc.
We suggest you bring small bottles enough for 
your first days here and then buy whatever you 
need once you have settled in.
If you wear glasses or contact lenses, bring along 
a spare pair as well as a copy of your prescription. 
If you depend on a specific brand of contact lens 
solution(s), bring a sufficient supply with you.
All prescription drugs should be in labelled 
containers. Bring a copy of all prescriptions, 
preferably with generic names.
Remedies for common illnesses such as colds, 
coughs and upset stomachs are available at the 
local pharmacy, but if you have a particular 
favourite you may wish to bring a small supply with 
you.
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Electrical goods

You may wish to consider bringing your laptop 
computer and digital camera from home, although 
you should ensure that these items are adequately 
insured against theft and damage whilst in transit. 
You can buy a laptop in the UK for about £300–400 
and a camera for less than £100.
The power supply in the UK is 240v AC, 50Hz, and 
electrical sockets take 3-pin plugs. You will be able 
to buy adaptors here but it may be cheaper if you 
buy them before you travel.

Food

Brighton is an international city and most people 
will be able to find shops and market stores which 
sell food from their country.
If you are planning to bring foodstuff with you, 
please be aware that some food products 
(especially meat, fish and other animal products) 
cannot be brought into the UK.

Personal momentos

We encourage you to pack lightly, but it is also very 
important to bring some things to remind you of 
home.
Pack pictures or photos of family and friends to 
brighten your room and help you feel more at home.

What should I have in my hand luggage?

As well as normal items such as passport and 
money, you should bring the following items in your 
hand luggage:
• Original documentation that the MET has issued e.g.

course offer letter, accommodation confirmation
letter, airport transfer confirmation

• Important contact numbers (e.g. your
homestay telephone number, telephone
numbers of family members)

• Greater Brighton Metropolitan College
Emergency contact number: +44(0)7771 771160

• Financial, health and insurance documents

• Receipts for valuable items that you are
bringing with you

Weather

Generally the south of the UK is slightly warmer 
than other parts of the UK. Brighton tends to have 
early springs, with warm temperatures in the 
summer, combined with particularly mild winters. 
Average temperatures during the coldest months 
(December, January and February) range from 
about 2º – 8ºC.  We rarely have temperatures 
below zero or see snow in Brighton.
During the summer months (June, July and 
August) average daytime temperatures are 
generally 20º – 25ºC. However, the main feature 
of weather in the UK is that it is unpredictable. In 
just one day you can experience rain, snow, sun 
and wind!
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Pre-arrival checklist
Here are some things to think about doing before leaving home:

Is my passport valid?
Have I got the visa I need?
Have I taken a photocopy of my passport and visa?
Do I have enough money for my time in Britain?
Do I have an offer letter from the MET?
Have I bought travel tickets?
Have I organised personal travel insurance?
Have I organised medical insurance?
Did I get a letter from my doctor for any prescribed drugs I may need to bring with me?
Do I have all details of my accommodation?
Do I have addresses and telephone numbers for both my school and host family in 
Britain? 
Do I have the telephone number of my country’s Embassy in Britain?
Did I pack warm clothes and a waterproof jacket?
Did I pack required documents in my hand luggage?
Do I know how to get to Brighton when I arrive?
Do I have enough money to get to the school or host 
family when I arrive?
Have I told my host family and the school about my 
travel arrangements and arrival times?
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• A valid passport with the necessary entry
clearance or visa

• Evidence of sufficient funds to cover your fees
and living costs for the duration of your stay
(recent bank statement)

• Private Health Insurance

If you have a problem at immigration please 
contact the International Office on:
+44 (0)1273 667752
(Monday – Friday, 9:00 – 17.00)
or 
+44 (0)7771 771160
(out of hours emergency number).

Customs

When you have gone through Border Control and 
have picked up your luggage you will then have to 
pass through customs. Before you arrive make sure 
you consider the list of goods which you may not 
bring into the UK or which you will have to pay duty 
or tax on.

These are known as goods to declare.
A system of red, green and blue symbols operates in 
all customs halls to help you through the procedure:

• Green means ‘nothing to declare’
• Red means ‘goods to declare’

Even if you go through the green channel, a 
customs officer may stop you and search your 
luggage. 
You must allow a Customs Officer to examine your 
baggage if he/she requests this.

There are limits to the amount of certain goods that 
can be brought into the country.

There are some items that are not allowed to be 
brought in to the UK, for example, meat or milk-
based products. For more details of what you can 
bring into the country, go to:  
www.hmrc.gov.uk/customs/banned-restricted.htm 
If you have any problems at immigration control, 
collecting your baggage or at customs, ask an 
airport official to contact the college on the 
emergency number +44 (0)7771 771160.

Arriving in the UK

Border control

If you are from outside the European Economic 
Area (EEA) you will be asked to complete a 
landing card – with some personal details – 
before arrival at a UK port or airport.
Once you arrive at your UK port of entry, there 
will be two queues at passport control, one for 
nationals who can use the e-gate and one for all 
other who cannot use the e-gate and need to 
see a UK Border Officer. If you have already 
obtained a visa in advance of travel, you will be 
asked to show your passport and landing card 
and possibly some other documentation to an 
immigration officer.

You may also be asked some questions 
regarding your stay in the UK. You should have 
the following documents ready when you arrive 
at the port of entry (usually London Heathrow or 
Gatwick Airport), in order to pass through 
immigration control. Please remember not to 
pack them but keep them on your person:
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Money on arrival
You will need approximately £100- £200 in 
British currency on arrival in the UK.
This is to pay for transport and meals during the 
first few days.
Do not carry any more than this in case it gets 
lost. It is advisable to bring a credit card or 
some travellers’ cheques with you for 
emergencies; travellers’ cheques can be 
cashed at airport bureaux de change offices and in 
banks. You may open an account with a digital 
bank and get a credit card in just a couple of 
weeks.  If you have outstanding tuition or 
accommodation fees, you will have to pay these on 
your first day at the college. You can pay by cash 
or credit card.

Travelling to Brighton
We can arrange a taxi to pick you up from any 
London airport.
If you would like this service then please arrange 
this with the International Office atbleast 2 weeks 
before you leave your home country.
If you wish to travel independently, you can travel 
by train or coach from all London airports to 
Brighton. Gatwick airport is the nearest airport to 
Brighton.
When you arrive at Brighton train or coach station, 
we would suggest that you get a taxi to your 
accommodation. Official taxis are white and green 
and will be available at both stations.  
For more information about the trains 
visit www.nationalrail.co.uk
For more information about coach services 
visit: www.nationalexpress.com 
If you plan to drive to Brighton, please refer to 
the following website:  
www.theaa.com/travelwatch/planner_main.jsp

Travelling from London Heathrow Airport
National Express coaches travel to Brighton from 
all terminals. It takes about 2.5 hours to reach 
Brighton and a one-way ticket costs approximately 
£30.

Travelling from London Gatwick Airport
Trains run regularly from Gatwick airport to 
Brighton. It takes about 30 minutes and a one-way 
ticket costs approximately £10.50.
National Express coaches travel to Brighton from 
both terminals. It takes about 45 minutes to reach 
Brighton and a one-way ticket costs approximately 
£9.

Travelling from London Stansted Airport

National Express coaches travel to Brighton from 
the airport. It takes about 4 hours to reach Brighton 
and a one-way ticket costs approximately £45.
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Your first few days
If you have travelled a long distance you may feel 
tired. During your first few days in Brighton, to help 
overcome this it is a good idea to try to get plenty of 
rest and take some exercise.
Try to eat healthily so that you start to feel less 
tired. Coming to a different country can be 
confusing and stressful at first.

Settling in:  
checklist for the first week:

Contact your family back in your country to let 
them know that you have arrived safely

Visit the International Office

 Register with a doctor, if applicable (we 
can help with this at induction)

Open a bank account, if applicable (we 
can help with this at induction)

Register with the police if necessary (we 
can help with this at induction)

Pay any outstanding fees

Become familiar with the buses of Brighton and 
Hove

Collect your Biometric Permit from the 
designated Post Office branch (if applicable).
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Your first day at college
How to find Brighton MET’s Central Campus

The main reception is located on the ground floor. 
The entry acceess via Trafalgar St. or Pelham St., 
about 5 minutes’ walk from Brighton train station. 
The nearest bus stops are London Road shops 
and St. Peter’s Church. If you are staying in a 
college homestay, the family will help you with 
directions to school. 
You will receive an email with details of your first 
day at Greater Brighton Metropolitan College. 
Please make sure that you attend on the correct 
day and at the time we ask you. It is important 
you tell us if you have difficulties arriving on time.

On your first day:

• You will meet the International team. They will
give you an introduction to the College which
will include a tour of the facilities

• If you are studying on a course which includes
English lessons, your level assessment will
take place on your first lessons.

• You will be able to ask any questions you might
have and give feedback about your
accommodation, if you are staying in
accommodation provided by the MET

• The International Office will help you organise
times to register with a doctor, to register with the
police or to open a bank account (if applicable)

• You will be given your timetable
• You will have the opportunity to pay

outstanding fees

Please ensure you bring your passport and all 
necessary document like visa or bording card 
with you on the first day.
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Money and financial matters 
Budgeting

In addition to your tuition fees, you will need 
to budget for:
• Accommodation costs
• Living costs (e.g. food, telephone bills)
• Travel and visa costs
• Entertainment and social activities
• Extras (there are always some!)

How much money will I need for 
accommodation and living costs?

It is difficult to estimate accurately how much it will  
cost you to live in the UK because this will depend 
on your lifestyle.

However, to give you an indication of the amount 
you will need, we estimate that to cover the cost of 
accommodation and other basic living expenses, a 
student should budget for between £800 and 
£1,000 each month, in addition to tuition fees.
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Entertainment 

Don’t forget to budget money for entertainment and 
socialising with the new friends you will make. The 
cost of an evening out will vary. There are a wide 
range of venues and prices in Brighton and many 
offer a student discount. 

If you go clubbing at the weekend expect to 
pay between £5–£10 for entry.

A pub lunch would normally cost around £8-10.  
A cinema ticket with a student discount is about £6. 

Brighton is a young and vibrant city which offers a 
great selection of cultural and social events. There 
are many free or low-cost events throughout the 
year for students to enjoy, including art exhibitions, 
concerts and festivals. The international team can 
give you more information on what to do in Brighton. 
You can also check our Facebook page to keep up-
to-date with college and local events:  
www.facebook.com/GBMETinternational/ 

Student discounts 

We recommend that you purchase an NUS Extra 
card once at the college as this will entitle you to 
savings on all kinds of goods and services including 
food, clothes, haircuts, bikes, books and stationery, 
cinema and eating out and music and DVDs. You 
can buy online for £12 from cards.nusextra.co.uk/   

Everydays costs

Everyday costs

Living in the UK can be expensive but there is lots of 
information and guidance available to help you plan 
and manage your money. Everyday costs you are 
likely to incur include the following:

Food 

Food costs will vary depending on taste and dietary 
needs, but will account for a significant part of your 
budget. Before you travel to the UK, you might like to 
visit UK supermarket and department stores online 
to find out what goods are available in the UK and 
how much they cost. Supermarkets often have ‘own 
brand’ labels which are cheaper than more 
recognised brands. You could also explore local 
markets or bulk buy essential items as it works out 
cheaper. There are also lots of bargain shops in 
Brighton, such as Poundland and 99p stores.
Brighton offers many specialist stores where you 
can buy food from all over the world.

Ask the international team for advice on this.  Please 
note that prices may be much higher than you are 
used to.

Travel 

As a MET student you will be eligible for some 
student discounts on travel. A weekly student bus 
ticket valid across the whole Brighton network is 
around £15. Please visit the Brighton and Hove 
buses website for more information on current 
student fares:  
www.buses.co.uk/page.shtml?pageid=1302 

Travelling around the UK can be expensive, but most 
train and bus companies will offer cheap tickets if 
bought in advance. The international team can give 
you some good tips on how to save on travel.

Walking and cycling saves you money and keeps 
you fit so you may want to consider buying a 
second hand bike and good quality lock.

https://www.totum.com/campaigns/nus-extra-is-totum
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Tips for saving money

• Buy a used bicycle. Brighton has lots of cycle
lanes, so you can save on bus or train fares.
Cycling will also keep you fit!

• Many supermarkets have 2 for 1 offers
• Markets are a good place to buy cheap fruit and

vegetables. The Brighton Open market is less
than 5 minutes’ walk from the central campus

• Take turns to cook with your friends. If you
are making a large dish to share, it costs less
per person. This is a great way to socialise

• Eat in the college refectory. A full meal
costs around £4 and will include a main
dish with vegetables or salad

• Make a thermos of coffee or tea to take with you
in the day. Coffee can be costly in cafés here

• Buy books in second hand bookshops. There
are many within an easy walk of the central
campus

• Wait for the sales. In the UK, shops tend to have
big sales just after Christmas

• Use the college beauty salon. Students of
beauty and hairdressing need to practise, so
you can get lots of treatments very cheaply

Transferring money to the UK

Bringing money into the UK is straightforward if 
you plan ahead.

There are a number of ways of getting money into 
the country and the various options open to you 
are listed below: 
Credit card: Most banks in the UK will accept 
MasterCard, American Express or Visa Cards.  
These can be used to withdraw cash from ATMs  
(cash dispensing machines) with an additional 
charge.
Travellers’ cheques: Very useful because they 
enable you to obtain money before you have 
organised a bank account. You can exchange 
travellers’ cheques at the post office or at a local 
bank. 
Electronic transfer of funds: The easiest and 
quickest way to send money from a bank in your 
country to one in the UK. You can use this method 
once you have opened a bank account in the UK.
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• If you are using a non-UK bank card you will be
charged every time you withdraw money from
cash machines

• If you get a part-time job in the UK your
employer will want to pay your money directly
into a UK account

• If you have a student visa you will be required
to send bank statements to the Home Office if
you apply for new leave

• For reasons of safety and security, it is not a
good idea to carry lots of cash with you. It is best
to safely deposit this in a bank account

Please assume that it may take at least 2–3 weeks 
to open a UK bank account, so please make sure 
you have access to the money that you will need 
during this period.
If you intend to open a bank account, please see 
the International Student Officer during your first 
week at the college who will provide you some 
information about local banks and what 
documents are needed.

Opening a bank account

Standard bank account
Opening a bank account in the UK is by far the 
safest and most effective way of managing your 
money. Although UK banks offer services to 
international students, as you are a temporary 
resident in the country you may not have the same 
access to banking services as you do at home.

Why open a UK bank account? 
We recommend that you open a UK account, 
particularly if you are going to be studying at the 
MET for more than six months, because:

Digital Loot banking
A new online banking service is provided by Loot 
and recommended by English UK. They offer a UK 
Current Account that allows international students to 
open an account in under five minutes from their 
smartphone simply by scanning their passport and 
entering basic personal information.
The account includes a UK Sort Code and Account 
Number, a contactless card, faster payments, the 
ability to receive money from home, and a money 
management app to help with budgeting.
For further information visit loot.io 
Further information about opening a bank account 
can be found on the UK Council for International 
Student Affairs (UKCISA) website at:  
www.ukcisa.org.uk/Information--Advice/Studying--
living-in-the-UK/Opening-a-bank-account

More information on Digital bank account: 
https://londoncheapo.com/technology/uk-digital-
only-banks/

https://loot.io/
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Healthcare

The National Health Service
The National Health Service (NHS) is the UK’s state 
health service, which provides treatment for UK 
residents through a wide range of health care 
services. Some services are free, and for others 
there is a charge.

For more information and see the last update on 
free treatments for visitor from abroad please visit: 
https://www.nhs.uk/nhs-services/visiting-or-
moving-to-england/how-to-access-nhs-services-
in-england-if-you-are-visiting-from-abroad/ 

Am I entitled to NHS treatment? 

Students from inside the European Economic 
Area (EEA 

For more inform and updates information visit 
https://www.nhs.uk/nhs-services/visiting-or-
moving-to-england/visitors-from-eu-countries-
norway-iceland-liechtenstein-or-switzerland/

Students from outside the EEA whose visa is 
for shorter than 6 months do not have to pay 
the Immigration Health Surcharge (IHS) but 
will not have access to non-emergency 
healthcare.

Only Emergency medical treatment given in a NHS 
Accident and Emergency department is free of 
charge. Once you are admitted to a hospital, even for 
emergency surgery or further emergency treatment, 
you have to pay for your treatment and medicines. If 
you are asked to return for a follow up at the clinic 
after your emergency treatment, you will also have to 
pay for that.

Medical bills can be very expensive, so it is 
very important that you take out medical 
insurance for the duration of your visit. 

Everyone who is eligible to do so should register 
with a doctor (‘GP’, General Practitioner) as soon as 
possible. These doctors are trained and experienced 
in diagnosing a wide range of health problems. They 
are based in local offices (called ‘GP Surgeries’) or 
Health Centres. Do not wait until you are ill. 

The International Student Officer will give you 
advice on how to register during your first few days 
at the college.

https://www.nhs.uk/nhs-services/visiting-or-moving-to-england/how-to-access-nhs-services-in-england-if-you-are-visiting-from-abroad/
https://www.nhs.uk/nhs-services/visiting-or-moving-to-england/how-to-access-nhs-services-in-england-if-you-are-visiting-from-abroad/
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Medical insurance

If you don’t qualify for free NHS treatment, you need 
to take out private medical insurance to cover 
yourself as UK medical treatment is very expensive.

Even if you are entitled to free NHS treatment 
whilst in the UK, you should taking out private 
Travel and Health insurance which covers other 
medical-related costs.

An insurance policy may cover, for example: 
• Lost fees if you are unable to complete your course
• Costs of returning home if a relative is ill
• Costs of a relative visiting you in the UK if you fall ill
• Cost of returning to your home country for treatment
• Or in the worst possible situation, returning a

body home for burial
There is often a long wait for NHS treatment, 
sometimes many months. An insurance policy which 
gives you access to private medical care could give 
you much quicker access to the treatment you need.
There are several insurance companies within the 
UK who have produced a special health insurance 
policy for international students and their spouses 
or civil partners and children in the UK. 

Endsleigh:  
travel1.endsleigh.co.uk/
internationalstudent.aspx 

Guard Me: 

www.guard.me  

You can also arrange insurance in your own 
country, which can be easier when making a 
claim.

Please visit the UK Council For International 
Student Affairs (UKCISA) website for further 
information on healthcare: 
https://www.ukcisa.org.uk/Information--Advice/
Studying--living-in-the-UK/Health-and-healthcare 
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Studying in the UK
Every country has its own educational culture. 
Studying in Britain is not just a question of what 
you will study but also how you will study it.
British teachers expect learners to become 
responsible, independent, autonomous and 
self-motivated. What does this mean in 
practice?
• Most teachers in Britain are informal. You can

call them by their first names
• Learners should follow the course and complete

their homework or assignments on time. If you
are ill or have other good reasons for not
finishing work on time, your teachers will be
understanding and give you as much help as
they can. However teachers cannot help if
students don’t do any work

• Teachers appreciate students who know what
their goals are. This could be to learn your subject
for a special purpose, to pass an exam, to qualify
for a job, or to study the subject as deeply as
possible. If you are clear about your goals, your
teachers can advise you on how to achieve them

• British teachers will not tell you the answers to
questions. They will not give you some material
and tell you to memorise the contents, but prefer
you to develop critical judgment on various topics

• Questions are the key to education. If you ask
your teachers good, relevant questions you will
show that you are interested in the subject. This
also makes the classroom a more interesting
place for learning. British teachers like being
asked questions. Your fellow students are glad if
you ask questions because it helps them learn
too

• Teachers will ask you to speak during classes. This
is part of the learning process, especially in
language classes but also in other subjects.
Speaking will help you form opinions and share
them with others. When you speak, your teachers
are not judging or testing you, they are giving you a
learning opportunity.
The more you speak, the more you will improve,
especially if you are a language learner

• Every group of students is different and every class
you are in will offer you learning opportunities. Your
teacher will sometimes encourage members of
the class to work together, in pairs, groups or the
whole class. This might include work outside the
classroom. These will be good learning
opportunities and you should think of your
classmates as ‘learning resources’. They can help
you learn and you may also discover interests you
have in common and become friends.

Check out ‘Prepare for success’ website for 
useful information about preparing for study in 
the UK  www.prepareforsuccess.org.uk
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Settling into life in the UK

British life

Life in Britain will almost certainly be different from 
what you are used to.
It is difficult to define exactly what the ‘British’ way of 
life is as British residents come from all over the 
world and a variety of cultural backgrounds. You will 
almost certainly notice some differences to your 
home country, but it won’t take you long to become 
accustomed.  You will find that people are generally 
quite tolerant – they like to help if they can, so do not 
be afraid to ask. 

Food 
Although Britain has traditional dishes such as fish 
and chips or English breakfast, food in Britain is 
considered to be very multicultural.
• Breakfast: You might have heard of the famous

English breakfast, but in reality most people do not
eat a breakfast every day! For most people that
would be a treat to have for example at the
weekend. A typical breakfast in the UK might
include toast, cereals, yoghurt and fruit,
accompanied by tea, coffee or juice. This is often a
quick meal, usually between 7am and 8am just
before people leave home for work or school

• Lunch: Lunch is usually eaten at some time
between 12 noon and 1.30pm. Lunch usually lasts
30 to 60 minutes. Most people eat a light lunch on
working days. For lunch most Britons will have
sandwiches, soups, salads or a heated “ready”
meal. Many people add a packet of crisps, fruit or
chocolate to their lunch option. On Sundays, lots of
families will eat “Sunday roast”, either in a local pub
or cooked at home

• Dinner: Dinner is the biggest meal of the day and
is usually served early in the evening at any time
between 5.30pm and 7.30pm. Lots of households
have meat or fish accompanied by vegetables,
pasta or rice. Many students comment on the fact
that British people tend to eat lots of potatoes,
cooked in various ways.

More and more people in the UK are 
becoming vegetarian so they may eat cheese, 
eggs or soya products as a replacement.
International food is very popular in British 
households, and it is common to serve pasta, pizza 
or curries for dinner.

Takeaways are popular time savers for busy families, 
and may include fish and chips, Chinese or Indian 
food, hamburgers or pizza.

Outdoor barbecues in people’s gardens are 
also popular during warmer months.
The MET refectory offers a good selection of 
breakfast, lunch and snack options for a very 
reasonable price.  We will take you through the 
different options during your first day induction.

Alcohol 

It is illegal to attempt to buy or consume alcohol if 
you are under 18 years old. 

It’s perfectly acceptable for adults to drink alcohol in 
moderate amounts. For many British people drinking 
is an established part of social life – ‘going out for a 
drink’ is how they relax or spend time with friends. 
This doesn’t mean that you have to drink alcohol. If 
you don’t want to drink alcohol but want to ‘go out 
for a drink’ you can always ask for a non-alcoholic 
drink instead.
If you don’t feel comfortable going to places that 
serve alcohol, explain this to your friends – there 
are lots of other places where you can meet.
Pubs in the UK are open to anyone over 18 and 
usually close at 11pm, although some have 
extended opening hours, particularly at weekends 
and some allow under 18s at certain times of the 
day.
Keep safe by never accepting drinks from strangers 
or leaving your drink unattended.
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Smoking

Many people in Britain smoke. However, in some 
ways smoking is less acceptable than drinking, and 
since summer 2007, smoking has been banned in 
all pubs, clubs and restaurants in England.

Smoking is banned in many public places including 
buses and the London Underground and if you 
smoke in these places you have to pay a fine.
Some non-smokers find smoke unpleasant and 
uncomfortable. If you are eating or drinking with 
friends 
– especially at someone else’s house – it is polite to

ask before you light your cigarette.

Electronic cigarettes (e-cigarettes or vaping) are 
now commonplace in the UK. While it is not 
currently illegal to vape in public places, many 
businesses ban it. It is a good idea to check before 
you vape. The college does not allow vaping.

Relationships and gender 
Equality laws are designed to ensure public 
bodies treat everyone in the UK equally. This 
includes equality of any gender, sexuality, race, 
religion and disability. 

The role of men and women in society may be 
different than in your own country. In British 
culture it is very common for women to work and 
contribute to the  family income. It is also normal 
for men to take an  active role with household 
duties such as childcare  and housework.

It is common to see people of all genders walking 
hand in hand, perhaps even hugging and kissing in 
public. 

Homosexuality is not illegal and in Brighton there 
is a large gay community. People tend to be quite 
relaxed about homosexuality.

Customs

• Queues: always stand in line and wait your turn
when buying tickets, in a bank, post office or
waiting for a bus. Keep to the right when standing
on escalators.

• ‘Please’ and ‘Thank you’ are very important
words! Always use them if you ask someone to
do something for you, or if they help you or give
you information.

• Tipping: it is normal to tip your waiter in a
restaurant, usually around 10% of the bill.

• Mode of address: people in the UK normally call
each other by their first names. It is OK for students
to call their teachers by their first names. If you
don’t know someone, you can address them as
Miss
or Mister.

Pets

Pets are popular in Britain – nearly 50% of homes 
have one. The most popular pets are fish, cats, dogs 
and rabbits. Usually pets spend most of their time in 
the house, including the kitchen.



24

Safety, security and the law | Greater Brighton Metropolitan College

Safety, security and the law

We want your stay in the UK to be a safe one and recommend you read the British Council 
publications, ‘Creating Confidence’ and ‘Safety First’:  
study-uk.britishcouncil.org/planning/pre-departure -briefings 

International students and their dependants are subject to the same laws as British citizens 
(with the exception of immigration, voting and citizenship) and are guaranteed the same 
protection of the law and the same civil rights. If you break the law, you are liable for your 
actions in the same way as other UK citizens.

Laws in the UK

- No one under the age of 18 in the United Kingdom may buy or consume alcohol,
cigarettes and tobacco. It is against the law to buy alcohol, cigarettes and tobacco for
someone you know to be under the age of 18

- Smoking is not permitted in indoor public places (including platforms at train stations)

- Driving under the influence of alcohol is a very serious crime and police make regular
random checks

- Driving without insurance or a licence is a crime and regular checks are done by police –
if you have a driving licence in your own country you must check to see if this allows you
to drive in the UK

- Buying, selling and using drugs (including cannabis) is illegal

- Using fake IDs is a criminal offence in the UK

- Shoplifting and theft are treated as a serious offence
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Have a safe journey!

It is very important that you read this pre-arrival 
information to prepare you for your time in the 
UK.

We hope this information will be useful to you as 
you plan your journey and as you prepare to live 
and study in the UK.

If you have further questions or are unsure of 
anything, please do not hesitate to contact us.

We are here to help and will be happy to do so.

International Office  
Greater Brighton Metropolitan 
College Pelham Street  
Brighton BN1 4FA 

Tel: +44 (0)1273 667752 

Email: international@gbmc.ac.uk

Web: gbmc.ac.uk/international 

Facebook: www.facebook.com/GBMETinternational/ 
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